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-RE�'HVFULSWLRQ

7LWOH

%HKDYLRUDO�+HDOWK�&RQVXOWDQW�

3ULPDU\�3XUSRVH

7KLV�LV�D�SURIHVVLRQDO�SRVLWLRQ�SURYLGLQJ�PHQWDO�KHDOWK�DQG�,QWHJUDWHG�+HDOWK�&DUH�H[SHUWLVH�

EH�LQWHJUDWHG�LQWR�WKH�SULPDU\�FDUH�WHDP��

(GXFDWLRQ�$QG�([SHULHQFH�5HTXLUHG

��

��

��

.QRZOHGJH��6NLOOV�$QG�$ELOLWLHV�5HTXLUHG

��

��

��

�� 6WURQJ�DVVHVVPHQW�VNLOOV�

HGXFDWLRQ��

��

HGXFDWLRQ��HWF���SUHIHUUHG�

�� $ELOLW\�WR�GHPRQVWUDWH�FRPPLWPHQW��FDULQJ�DQG�UHVSHFW�IRU�FKLOGUHQ�DQG�DGXOWV�IURP�GLYHUVH�

VXSHUYLVRUV��DJHQF\�VWDII�DQG�FROODWHUDO�FRQWDFWV�

��� $ELOLW\�WR�GHYHORS�PHGLFDO�EHKDYLRUDO�WUHDWPHQW�SODQV�DQG�FRRUGLQDWH�QHHGHG�VHUYLFHV�WR�

��� $ELOLW\�WR�UROH�PRGHO�DSSURSULDWH�FKLOG�KDQGOLQJ�WHFKQLTXHV�WR�SDUHQWV�DQG�VWDII�

��� *RRG�XQGHUVWDQGLQJ�RI�FKLOG�GHYHORSPHQW��SDUHQW�FKLOG�G\QDPLFV��FRPPRQ�FKLOGKRRG�
EHKDYLRU�SUREOHPV�DQG�DSSURSULDWH�LQWHUYHQWLRQV�

���

���

��� &RPSHWHQFH�LQ�WKH�GHOLYHU\�RI�FULVLV�LQWHUYHQWLRQ�VHUYLFHV�DQG�LQ�EULHI�DQG�WLPH�OLPLWHG�WKHUDS\�
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$ELOLW\�WR�GHPRQVWUDWH�FRPSDVVLRQ�DQG�VHQVLWLYLW\�DQG�WR�UHVSHFW�WKH�SULYDF\�DQG�VSHFLDO�
QHHGV�RI�SDWLHQWV�

��� 0XVW�EH�FRPSXWHU�OLWHUDWH�

���

��� $ELOLW\�WR�PDNH�FULWLFDO�GHFLVLRQV�LQGHSHQGHQW�RI�LPPHGLDWH�VXSHUYLVLRQ�

���

���
VH[�DQG�FXOWXUDO�RU�HWKQLF�EDFNJURXQG�

3ULQFLSOH�'XWLHV�$QG�5HVSRQVLELOLWLHV

�� $VVHVV�DQG�HGXFDWH�SULPDU\�FDUH�SUDFWLFHV�RQ�,QWHJUDWHG�+HDOWK�&DUH�

��

�� 3URYLGH�DVVHVVPHQWV�DQG�UHIHUUDO�VHUYLFHV�WR�FKLOGUHQ�DQG�\RXWK�LQ�WKHLU�SULPDU\�FDUH�

�� &RQGXFW�DGGLWLRQDO�VFUHHQV�DQG�DVVHVVPHQWV�

GHYHORSPHQW�DQG�DGROHVFHQW�GHYHORSPHQW�

�� 3URYLGH�DQWLFLSDWRU\�JXLGDQFH�RQ�FKLOG�DGROHVFHQW�GHYHORSPHQW��EHKDYLRUDO�LVVXHV�DQG�
SDUHQWLQJ�VNLOOV�VWUDWHJLHV�

�� $VVLVW�LQ�FRRUGLQDWLRQ�RI�FDUH�DQG�SURYLGH�UHIHUUDOV�WR�DSSURSULDWH�FRPPXQLW\�DJHQFLHV�DV�
QHFHVVDU\�

���

��� 6HUYH�DV�D�PHQWDO�KHDOWK�FRQVXOWDQW�WR�WKH�SULPDU\�FDUH�WHDP�

��� (PEUDFH�DQ�LQWHJUDWHG�DSSURDFK�WR�SDWLHQW�WUHDWPHQW�

��� )DFLOLWDWH�JURXSV�DV�QHFHVVDU\�

���

3URYLGH�WUDLQLQJ�WR�RWKHU�SURIHVVLRQDOV�

���

���
LQ�D�PDQQHU�WKDW�LV�FRQGXFLYH�WR�WKH�SKLORVRSK\�DQG�PLVVLRQ�RI�WKH�SURJUDP�DQG�DJHQF\�

3DUWLFLSDWH�LQ�LQGLYLGXDO�DQG�JURXS�VXSHUYLVLRQ�

��� 3DUWLFLSDWH�LQ�RQ�JRLQJ�SHUVRQDO�DQG�SURIHVVLRQDO�GHYHORSPHQW�LQFOXGLQJ�LQ�VHUYLFH�WUDLQLQJ��

��� $GKHUH�WR�DOO�SROLFLHV�DQG�SURFHGXUHV�DV�LW�UHODWHV�WR�GRFXPHQWDWLRQ��SURGXFWLYLW\��WUDLQLQJ�

��� 0XVW�PDLQWDLQ�HWKLFDO�DQG�SURIHVVLRQDO�VWDQGDUGV�DW�DOO�WLPHV�

��� $WWHQG�DOO�DJHQF\�DQG�GHSDUWPHQWDO�PHHWLQJV�DQG�WUDLQLQJ�DV�UHTXLUHG�
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,+&�,QWHUYLHZ�4XHVWLRQV

�� 3OHDVH�WHOO�PH�DERXW�\RXU�RYHUDOO�6RFLDO�:RUN�3V\FKRORJ\�&RXQVHOLQJ�MRE�
H[SHULHQFH�

��

��

��

:KDW�GR�\RX�WKLQN�WKH�EDUULHUV�WR�,+&�PLJKW�EH"

��
1XUVHV��0HGLFDO�$VVLVWDQWV��0$V���HWF�"

��
FKLOGUHQ�DQG�DGXOWV�

���
KHDOWK�LVVXHV�VXFK�DV�GLDEHWHV��REHVLW\��DVWKPD�DQG�FKURQLF�SDLQ�

���
WUDXPD�

��� :KDW�VWUDWHJLHV�KDYH�\RX�XVHG�WR�FUHDWH�D�WHDP"

���

���

:KDW�VWUDWHJLHV�FDQ�\RX�WKLQN�RI�WR�SURYLGH�SV\FKR�HGXFDWLRQ�WR�D�SDWLHQW�LQ�D�

���

SURYLGHU�DQG�%+&��IRU�H[DPSOH�"
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