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Agenda

• Overview of CurrentCare (RI’s Health Information Exchange)

• Overview of Care Management Alerts and Dashboards

• Workflow
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• RI is an “Opt-In” state

• More than 524,667 Rhode 

Islanders have enrolled

CurrentCare Active Enrollments – as of 6/1/19
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Secure repository 
containing clinical data 

across geographic, 
proprietary and payer 

boundaries

Real time Hospital and ED 
notifications for patient panel

Care Management 

Alerts

Patient health info available via 
secure online portal

CurrentCare Viewer

Consumer access to their health 
data via portal and mobile

CurrentCare for Me

Real-time view of patients in hospital 

Care Management 

Dashboards

HIE Products & Services

Care Management Tools

HIE Products & Services
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Real time Hospital and ED 

notifications for enrolled patients

CurrentCare Alerts

Designee Alerts



CurrentCare Viewer
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Care Management 
Alerts & 

Dashboards

HIE Products & Services

HIE Products & Services
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RIQI Business Services 
make patient data 

available on a full or 
partial patient panel, 

whether or not a patient is 
enrolled in CurrentCare



Dashboard Overview
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Admitted Discharged

Trending
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Clicking Chart Generates Encounter-level Reports

High Risk: This custom column is available for use by your organization to identify the high risk patients within your panel. This column is viewable 
within the dashboard ( not available in Alerts).    
Six Month ED/Inpatient Visits: Count of encounters in last six months derived from Analytics on the HIE
Charlson Comordity Index/LACE: Calculated field based on Diagnosis History, Number of Days in Hospital, etc

NB: Fictional data

More 
columns



Encounter-level report, continued

Site, Assigned Room , Discharge Location allows providers to locate patients during and after hospital visit
Admission Reason is free-text field with patients’ chief complaints

NB: Fictional data

More 
columns



Encounter-level report, slide 3 of 3

Provider Name: Assigned doctor on Patient Panel submission
Custom fields: Allow for partners to apply Care Teams, Health Insurance type, etc

NB: Fictional data



Patient Drill-down report

Providers can get history of all patient encounters
If the patient is enrolled in CurrentCare, this will include Outpatient encounters
If the patient is NOT enrolled in CurrentCare, only hospital encounters will appear

NB: Fictional data

More columns



Alerts- Direct Email Alerts for Admissions, Discharges and Transfers
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Features available in Alerts  only: 

• Alerts received for Emergency 
Medical Services (Ambulance) 
encounters

• Continuity of Care (CoC) Document 
for discharges from Lifespan 
facilities

• Diagnoses related to the encounter

• Potential Overdose Flag based on 
keywords in the Reason for Visit 
and/or Diagnoses

• Expired Flag for patients who 
passed away at the facility



Using Care Management Alerts & Dashboards with the Viewer
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Care Management 

Dashboard

In CurrentCare:
• Lifespan CoC
• Discharge Summaries (Fatima & Roger Williams)
• Medical Record Summaries
• Medications, Lab Results, Imaging and More

VIEWER



Discharge Documents - Summary

• Discharge Summary -
Encounter specific

• Opens in new window

• Shows discharge 
disposition

15



16



Medication Data Sources
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Medications
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For More Information

Margaret M. Menna,
Senior Training & Education Specialist
MMenna@riqi.org

Jennifer C. Cormier, MEd, RN
Senior Quality Improvement Advisor
Jcormier@riqi.org
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