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WHAT IS ANNUAL 
REPORTING?



A recognized practice has already shown NCQA that the structure and processes of a medical 

home are in place, so demonstrating that it has maintained supporting activities should not be 

difficult or require a  lot of additional work. 

You will only need to show NCQA that you have sustained a few selected activities. NCQA 

worked to minimize disruption to your practice, so you can continue to provide high-quality,  

patient-centered care. 

In fact, if you’ve done a good job of maintaining PCMH concepts and meet the Annual Reporting 

requirements, it should take you about 15−30 hours or less to complete the Annual Reporting 

process
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A PRACTICE’S RECOGNITION PERIOD 
VERSUS 

NCQA’S REPORTING PERIOD 

• Recognition period:  the timeframe when a practice is actively recognized as an NCQA PCMH

 It appears on the practice’s current Certificate of Recognition in Q-Pass

A practice’s expiration date is also posted on NCQA’s “Report Cards” website

• Reporting period:  calendar year when current NCQA requirements apply

Practices must follow NCQA’s current requirements for their submission year

Submitted evidence must fall within the practice’s annual recognition period







WHAT EVIDENCE DO YOU NEED TO PROVIDE?



EVIDENCE CONTINUED……..



PRE-VALIDATION AUTO CREDIT IS NOT 
ALLOWABLE ON ANNUAL RENEWAL 
APPLICATIONS

NCQA feels that annual renewal process is streamlined already 





OHIC 



REMEMBER TO UPDATE PROVIDER INFORMATION IN 
QPASS



If NCQA determines that your practice 

meets requirements, your Recognition 

continues for another year  





RIPCPC’S APPROACH TO ANNUAL REPORTING

• Practices adhere to PCMH processes throughout their recognition year

 The physician champion signs RIPCPC’s attestation document annually

• Standardized responses to AR attestation choices whenever possible

• Standardized categories for clinical quality, resource stewardship, pt. experience reports

• Practice provides EHR evidence of compliance with NCQA’s AR requirements

 RIPCPC saves this evidence in attestation documents and performs internal review of content 

to ensure it meets NCQA’s requirements and falls within the appropriate timeframe

• RIPCPC uploads information into Q-Pass and monitors the progress of NCQA’s review



ANNUAL REPORTING 2019  VS.  2020 – WHAT’S NEW?

THESE ARE THE SAME:

• Pt. experience feedback (survey)

• Pre-visit planning activities

• Lab / imaging / referral management

• Proactive reminders for needed services

• Identifying pts. for care management

• Performance measurement & QI

THESE ARE NEW:

• Appointment availability assessment (i.e. SDA)

• After-hours clinical advice by telephone

• After-hours access

• Developing care plans for CM & providing written care 

plan to care management patients

• Care coordination w/ hospitals & EDs

• Goals & actions to improve PI measures

• Monitoring access needs (i.e. 3NA)



ANNUAL REPORTING “INFORMATIONAL” 
QUESTIONS

• The topics for these questions change from year to year

• Responses do NOT affect recognition status

• 2019’s Depression Screening informational topic became REQUIRED in AR 2020!

• 2020 topic is Social Determinants of Health (SDoH)

• Answer questions truthfully

• “N/A” responses are OK!



FEEDBACK FROM SITES AND PCMH CONSULTANTS

• “A Non-Event”

• “NCQA website confusing  and not user-friendly”

• “Pretty simple”

• “Similar to 2019 but important differences” 

• Make sure you thoroughly read the requirements and options for documentation

• QPASS technical issues: for one site, held up renewal for several months


