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Agenda
Topics
Presenter(s)

Duration

Welcome & Review of Agenda
Susanne Campbell , CTC-RI

5 minutes 

What is the Rhode Island Medical Home Portal?
Kathleen Kuiper, BS, CCHW, RIPIN Resource Coordinator

15 minutes

Strength-based Screening for Health-related Social Needs
Part 2: Theory to Practice 
Marsophia Ducheine, Medical-Legal Partnership Boston

70 minutes
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CTC-CARE MANAGER
October 19, 2021

Presenter
Presentation Notes
The Rhode Island Department of Health, Office of Special Needs within the Division of Community Health and Equity has partnered with the State of Utah to facilitate a Rhode Island specific  technology based Medical Home Portal (MHP).  It is a repository of information for those caring for children with special needs . 
 



WHAT IS THE 
RHODE ISLAND 
MEDICAL HOME 

PORTAL?

A one-stop shop to 
help families and 
professionals caring 
for children and 
youth with special 
needs

Presenter
Presentation Notes
RIDOH Project 2014 our office was awarded the opportunity to participate in the State Implementation Grants to Enhance Systems Integration for CYSHCN-  
Enhance System of Care for Children and Youth with Special Health Care Needs
The purpose of the initiative was to increase the number of children and youth with special health care needs (CYSHCN) who receive a patient/family-centered medical/health home approach to comprehensive, coordinated services and supports. 
Through a national technical assistance center and a cross-state learning community, grantees were to explore systems through 3 aims-CSCC, Integration and a SR with an emphasis on having a web-based resource that anyone can access.

The web- based resource needs to have a point where someone can reach out to a person-especially someone who has navigated the different systems of care for CYSHCN. The connection to RIPIN as the Shared Resource is crucial.
) Cross System Care Coordination
Patient Centered Medical Home
Integration
Youth Serving Systems
Shared Resource
RIPIN
RI Medical Home Portal






Sections

• About the MHP

• Diagnosis and Conditions

• Newborn Disorders

• Advocating and Caring for CYSHCN
• Families with Care Notebook
• Professionals with Common Issues

• RI Service Directory 

Presenter
Presentation Notes

Family Section-largest
Common Issues, Medical Tech, Feeding, Screening & Prevention.  Information for care coordinators and Medical Homes.  New section: Algorithms and Guidelines. 
Can access anywhere there is internet
Has responsive technology and can be viewed on smart phones or tablets
Google translate
YouTube Videos on how to use it
High Quality resources and links
56 Learning Modules
Care notebook adaptable and in Spanish and fillable formats!
Rhode Island Directory/Pediatric Specialists 894
Customizable Lists that can be shared




MISSION



MCH Priorities for 2020-2024
Ensure effective care coordination for children and youth with special 

healthcare needs

Initial Strategies:

• Promote Patient Centered Medical Homes for CSHCN.
• Promote a web-based application to address effective care coordination in 

the Medical Home Portal.

Presenter
Presentation Notes
Report yearly how many visitors have accessed MHP 
2020 13,000
2021 23, 481






Content Connections  

RIPIN Family 
Voices

Community & 
Parent Partners

State Partners
RI Medical 

Home Advisory 
Committee 

Clinical Content 

Presenter
Presentation Notes
 
Rhode Island Department of Health  project purchased through Title V block grant  CYSHCN 
 It is a repository of information for those caring for CYSHCN. Though originally developed in and for the State of Utah, the portal was reprogrammed  to enable sharing of its content with other states/ regions around the country to incorporate local services data. 
Through a searchable database (links to websites and tools), the MHP provides a one-of-a-kind "one stop shop" for information, resources, and referrals that meets the needs of physicians, healthcare  professionals, educators, and families to assist in the integration of best practices  to ensure  coordinated, high-quality services for children and youth with special needs. 






COVID 19

Presenter
Presentation Notes
https://www.lifespan.org/centers-services/coronavirus-covid-19/covid-19-resources-parents-and-caregivers 

https://ri.medicalhomeportal.org/news-and-events/covid-19
https://ri.medicalhomeportal.org/news-and-events/covid-19


Short on Time?  

• Care Professionals Video  

Presenter
Presentation Notes
https://youtu.be/Qlu2W5INe9k


https://youtu.be/Qlu2W5INe9k
https://youtu.be/Qlu2W5INe9k
https://youtu.be/Qlu2W5INe9k
https://youtu.be/Qlu2W5INe9k


CHALLENGES 
OF CARE 

COORDINATION 

Presenter
Presentation Notes
HIPPA
Multiple specialists, agencies, schools, home care programs, multiple care managers
Insurance can dictate what care management is available
Challenges Keeping in the Loop




Updated Family Care Notebook

• Care Notebook Includes Apps

• Spanish is in the works

Presenter
Presentation Notes
Parents as Partners
Build the Knowledge Base
Service Directory and customized lists
Care Notebook

https://ri.medicalhomeportal.org/living-with-child/after-a-diagnosis-or-problem-is-identified/caring-for-children-with-special-health-care-needs/managing-and-coordinating-care/care-notebook [ri.medicalhomeportal.org]


https://ri.medicalhomeportal.org/living-with-child/after-a-diagnosis-or-problem-is-identified/caring-for-children-with-special-health-care-needs/managing-and-coordinating-care/care-notebook%20%5Bri.medicalhomeportal.org%5D
https://ri.medicalhomeportal.org/living-with-child/after-a-diagnosis-or-problem-is-identified/caring-for-children-with-special-health-care-needs/managing-and-coordinating-care/care-notebook%20%5Bri.medicalhomeportal.org%5D


RI Directory Improvements 

Pediatric and Family Practice 
list from Kidsnet

Patient Centered Medical Homes 
from Care Transformation 
Collaborative CTC

Presenter
Presentation Notes
 



CUSTOMIZABLE 
LIST

Presenter
Presentation Notes
Register-its easy
Name them
Share them
Automatically updated if the directory is updated

Wish granting https://ri.medicalhomeportal.org/services/lists/list/ld5t48s0991bf5463nphe9qibi 
PASS https://ri.medicalhomeportal.org/services/lists/list/5r5tdfbdsmdgreqdt19m1pv8rq
ADHD https://ri.medicalhomeportal.org/services/lists/list/cs3l2g0q9pkt6qtofak0idh662 
 




SUGGEST  
OPTIONS

Presenter
Presentation Notes
 Using the Suggest a Provider or suggest an edit



Need a Brochure or Magnet ?  



Comments or Questions?  

Send to: 

Rhode Island Department of Health 

Office of Special Needs

Division of Community Health and Equity  

Colleen Polselli, Program Manager

Via Email to : Kathleen.Kuiper@health.ri.gov

401-222-5887

Presenter
Presentation Notes



mailto:Kathleen.Kuiper@health.ri.gov


Marsophia Ducheine

Medical-Legal 
Partnership Boston
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Strength-based Screening for 
Health-related Social Needs
Part 2: Theory to Practice 



Next NCM/CC 
Best Practice 
Sharing Meeting
November 16, 2021, 
8:00-9:30AM
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https://uri-edu.zoom.us/meeting/register/tJcsf--sqTspHtcb2MvwSu05mAjEwdWGyUd0
https://uri-edu.zoom.us/meeting/register/tJcsf--sqTspHtcb2MvwSu05mAjEwdWGyUd0


Care Coordination Survey Now Open: 
Share Your Feedback with State Leaders
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Share your experience with the Rhode Island Department of Health to 
help improve systems of care for children and youth with special health 
care needs.

Complete the Survey (English) [nam11.safelinks.protection.outlook.com]

Responde la encuesta (español) [nam11.safelinks.protection.outlook.com]

https://urldefense.com/v3/__https:/nam11.safelinks.protection.outlook.com/?url=https*3A*2F*2Fr20.rs6.net*2Ftn.jsp*3Ff*3D001ThR27_BWFvFRsWfDYgoNZI8EyGRN-CIIDaJpzT3-_tvWasdYwVUD9GJR0puRZo8ekZAE3mDItvfKWjpuzhgF98MI8IsSaaa5fwtsPbGl4Vvk-COqLJmykjc-QPYFzNa_LqsRh-wQBK0xVJUaBkHiOYPDECetg9vFbcn5-UYJ4wU*3D*26c*3DZzuWKTYJhI812K_BOQLz7ig9YARsbALZHim5NGenpOxTybt0w6jnRg*3D*3D*26ch*3DLjFb_am1Ld8vpeg8GYlNgH-0m5thopZg9VxnL_SSsdsF8p_pB6vFMw*3D*3D&data=04*7C01*7CTHayes*40ripin.org*7C5106a087b1fa4219ef1608d97dc35aa0*7C720f84a9e2a94ddb8bc90c31ed67a6ad*7C0*7C0*7C637679100274015021*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C1000&sdata=gUulANh2IaT*2BtNHk21nIoFRjHsri9pwU3UqePdhVPto*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSU!!KKphUJtCzQ!cmiFO9ZU5fxBho433dAd8GDRPQVCmobqAQZKux2X71rVqxJGtYRu8UeHW8dHA0VoM7Mq4pU$
https://urldefense.com/v3/__https:/nam11.safelinks.protection.outlook.com/?url=https*3A*2F*2Fr20.rs6.net*2Ftn.jsp*3Ff*3D001ThR27_BWFvFRsWfDYgoNZI8EyGRN-CIIDaJpzT3-_tvWasdYwVUD9GJR0puRZo8eyXp1LuXXxuWLEJZVTdJABXip1N-tf5iEkg3DGhAcNa4L5dGZXzQG9TsK8XFCQrldpmvU5SLWCqCdMJh-dGQgBnUPjTYjpSiNad0y4Rgndc4*3D*26c*3DZzuWKTYJhI812K_BOQLz7ig9YARsbALZHim5NGenpOxTybt0w6jnRg*3D*3D*26ch*3DLjFb_am1Ld8vpeg8GYlNgH-0m5thopZg9VxnL_SSsdsF8p_pB6vFMw*3D*3D&data=04*7C01*7CTHayes*40ripin.org*7C5106a087b1fa4219ef1608d97dc35aa0*7C720f84a9e2a94ddb8bc90c31ed67a6ad*7C0*7C0*7C637679100274025003*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C1000&sdata=kaKIoiVfsGK3FvDBZfyjx3HF28FPeBYCZ6oNi3OXjCM*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!KKphUJtCzQ!cmiFO9ZU5fxBho433dAd8GDRPQVCmobqAQZKux2X71rVqxJGtYRu8UeHW8dHA0VoTpmLW4I$


Resources
•A Strength-based approach to screening
•2021 Rhode to Wellness Challenge
•RI World Diabetes Day (RIWDD)
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https://www.ctc-ri.org/sites/default/files/uploads/A-strengths-based-approach-to-screening.pdf
https://www.ctc-ri.org/sites/default/files/uploads/2021%20Rhode%20to%20Wellness%20Challenge%20-1.pdf
https://www.ctc-ri.org/sites/default/files/uploads/RIWDD.pdf


Thank you 
Stay Healthy and Safe
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NEXT MEETING: NOVEMBER 16, 2021
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