
Welcome
Andrea Galgay, PR/PT Co-chair
Sarah Fessler, MD, PR/PT Co-chair
Pat Flanagan PCMH Kids Co-Chair 
Beth Lange PCMH Kids Co-Chair 
Susanne Campbell, RN, MS, PCMH CCE, Senior Program Director

Practice Reporting and Transformation Committee Meeting | February 23,2022 

Care Transformation Collaborative of Rhode Island/PCMH Kids 



Agenda

2

Topic
Presenter(s)

Duration

Welcome  PCMH Kids Practices/Other Pediatric/Family Medicine Practices
Andrea Galgay and Sarah Fessler, Co-chairs; 
Pat Flanagan and Beth Lange, PCMH Kids Co-hairs 

8:00-8:05AM 

Medicaid Pediatric Healthcare Recovery Program 
Pat Flanagan and Beth Lange

8:05-8:25AM

HEDIS “Child and Adolescent Well Child Visit” measurement specifications, 
targets and reporting process 
Andrea Galgay and Carolyn Karner 

8:25-8:45 AM

Review of  PCMH Kids Clinical Quality Results
Susanne Campbell, Andrea Galgay, Sarah Fessler to facilitate 

8:45-9:00 AM

Pediatric Practice Performance Improvement results 
Practice Report Out

9:00-9:30 



Medicaid Pediatric Healthcare Recovery Program
• Will provide stabilization funds, as well performance based payments to 

Pediatric and Family Medicine providers

• Designed to ensure all children are up to date with the full array of essential, 
preventive healthcare services, including developmental, psychosocial, and 
behavioral screenings, by overcoming COVID-19 related barriers to access.

• FQHC’s are not eligible

• Payout is based on the number of Medicaid covered patients under 18 years 
of age in the practice’s pediatric panel. 
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Application and Data Submissions

• Application (including Financial Agreement and Attestation) is 
due March 9th

• If you need more time Baseline Data is due March 15th

• Links for submitting data can be found
• EOHHS website
• Within the application
• Here: online data entry tool

• Patient population is Medicaid only patients

4FQHC’s not eligible

https://eohhs.ri.gov/sites/g/files/xkgbur226/files/2022-02/medicaid-pediatric-healthcare-recovery-application.pdf
https://eohhs.ri.gov/sites/g/files/xkgbur226/files/2022-02/medicaid-pediatric-healthcare-recovery_financial-agreement.pdf
https://eohhs.ri.gov/initiatives/pediatric-primary-care
https://www.tfaforms.com/4965083


Medicaid Pediatric Healthcare Recovery Program
Funding opportunity contingent upon submitting application and: 
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Reporting 
Deadline Reporting Period Target/Action Item Payment Basis Payment Pool

3/15/2022 1/1/2021-12/31/2021 Submission of baseline data Pay for Reporting $3.0 million

4/15/2022 4/1/2021-3/31/2022 Achievement of 75% of annual target OR >= 2.5% 
improvement over baseline performance

Pay for Performance 
or Improvement $1.5 million

7/15/2022 7/1/2021-6/30/2022 Achievement of annual target OR >= 5% 
improvement over baseline performance

Pay for Performance 
or Improvement $1.5 million

NA By May 31, 2022 Attendance at 1 or more Psychosocial & 
Behavioral Health TA session.

Pay for TA 
participation $1.3 million

FQHC’s not eligible



Practice Assistance 

• Real time calculation to determine practice eligibility for payment based on 
achievement: HEDIS benchmark and / or improvement method

• Practice Specific KIDSNet Immunization/Lead Screening information 
(payment not contingent on performance)

• Practice Facilitation support: 
• Practice specific Practice Facilitation virtual meetings to review well child and 

immunization data and discuss quality improvement action plans.

• Learning Sessions and/or Technical Assistance:  learning opportunities to 
assist with psychosocial and behavioral health assessment/intervention 

6FQHC’s not eligible



Practices must attend at least one of these 3 Learning Sessions for psychosocial and 
behavioral health assessment/intervention or individual sessions can be scheduled
Topics forthcoming
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Date Meeting

Apr 7th PCMH Kids Stakeholder meeting, 7:30-8:30AM
Learning Sessions and/or Technical Assistance:  learning opportunities to assist with psychosocial and behavioral health 
assessment/intervention
https://ctc-ri.zoom.us/j/95963024930?pwd=NHMzOGVZdEkzdTQyVk0yZE9CWi80dz09

Meeting ID: 959 6302 4930; Passcode: 646876 
One tap mobile: +16468769923,,95963024930#,,,,,,0#,,646876# US

Apr 19th NCM/CC Best Practice Sharing meeting, 8:00-9:30AM
Learning Sessions and/or Technical Assistance:  learning opportunities to assist with psychosocial and behavioral health 
assessment/intervention
https://ctc-ri.zoom.us/j/93572867243?pwd=L1h2dDkvc2VMeklRRW1iRlZ2NnJTQT09

Meeting ID:  935 7286 7243; Passcode: 646876 
One tap mobile: +16468769923,,93572867243#,,,,,,0#,,646876#

May 12th Integrated Behavioral Health meeting, 7:30-9:00AM
Learning Sessions and/or Technical Assistance:  learning opportunities to assist with psychosocial and behavioral health 
assessment/intervention
https://ctc-ri.zoom.us/j/95924498814?pwd=SklTUUd4UjVZNjlaS0JpYzhpTTdUQT09

Meeting ID: 959 2449 8814#; Passcode: 646876#
One tap mobile: +13017158592,,95924498814#,,,,,,0#,,646876#

FQHC’s not eligible but welcome to join

https://ctc-ri.zoom.us/j/95963024930?pwd=NHMzOGVZdEkzdTQyVk0yZE9CWi80dz09
https://ctc-ri.zoom.us/j/93572867243?pwd=L1h2dDkvc2VMeklRRW1iRlZ2NnJTQT09
https://ctc-ri.zoom.us/j/95924498814?pwd=SklTUUd4UjVZNjlaS0JpYzhpTTdUQT09


THANK YOU, Amy & Kim!!

Amy Katzen
Director of Policy and Strategy 
RI EOHHS

Kim Pelland
Health System Transformation Director
RI EOHHS

Behind the scenes making this happen…



Medicaid ONLY Well Child Visit Measurement 
Specifications 
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Age Groups Numerator Denominator RI HEDIS Performance Rate

3-11 years Enter the number of RI Medicaid 
covered children aged 3-11 years who 
have had a well-child visit within the 
following reporting periods:

Baseline: 1/1/2021-12/31/2021
Report 1: 4/1/21-3/31/22
Report 2: 7/1/21-6/30/22

Enter the total number of RI 
Medicaid covered children who 
will be aged 3-11 years as of:

Baseline: 12/31/2021
Report 1: 3/31/22
Report 2: 6/30/22

60.12%

12-17 years Enter the number of RI Medicaid 
covered children aged 12-17 years 
who have had a well-child visit within 
the following reporting periods:

Baseline: 1/1/2021-12/31/2021
Report 1: 4/1/21-3/31/22
Report 2: 7/1/21-6/30/22

Enter the total number of RI 
Medicaid covered children who 
will be aged 12-17 years as of:

Baseline: 12/31/2021
Report 1: 3/31/22
Report 2: 6/30/22

54.04%

Measure Instructions: The measure is broken into two age groups and calculated on a rolling year basis. 



Example of Medicaid ONLY Well Child Visit Measurement 
Specifications 

Example of targets and performance for Practice ABC Pediatrics
Baseline Weighted 2021 Performance = 40%
HEDIS Weighted Target = 56.9%

Scenario 1:
Practice ABC Pediatrics April reporting weighted Performance = 41.5%
• Does practice meet target based on the HEDIS Cut point? No. HEDIS Target for Q1 = 42.68% (56.9 *0.75).
• Does practice meet target based on 2.5% improvement over 2021 Baseline Performance? Yes. Baseline Improvement 

Target for April Reporting = 41% (40%*1.025), so the 41.5% attained achieves the performance improvement target. 
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HEDIS 75th percentile for 3-11 year olds 60.12%
Total number of patients between 3-11 806
Practice’s 2021 Baseline performance for 3-11 year olds 39%
HEDIS 75th percentile for 12-17 year olds 54.04%
Total number of patients between 12-17 900
Practice’s 2021 Baseline performance for 12-17 year olds 40.9%
Total Number of Patients 3-17 1706
% of total patients aged 3-11: (806/1706) 47.25%
% of total patients aged 12-17: (900/1706) 52.75%
Weighted Overall HEDIS Goal: (47.25% x 60.12%) + (52.75% x 54.04%) 56.9%
Weighted Overall Weighted Baseline Performance: (47.25% x 39%) + (52.75% x 40.9%) 40%



Measurement Submission – Initial Screen
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online data entry tool

https://www.tfaforms.com/4965083


Measurement Submission – Baseline
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Sample Baseline information entered:
Practice Name: Karner Peds
Group NPI (type II): 84894
Address: 1 Carriage Lane
Maynard, MA 01754
Primary Contact: Carolyn Karner,  ckarner@ctc-ri.org
Provider Champion: Patricia Flanagan, pflanagan@lifespan.org
3-11 Numerator: 125
3-11 Denominator: 500
12-17 Numerator: 50
12-17 Denominator: 250

Calculated fields (based on sample data):
3-11 Rate (%): 25%
12-17 Rate (%): 20%
Practice’s baseline performance rate (%): 23.33
1st HEDIS Target (April)(%):  43.57
1st Improvement Target (2.5% above Baseline) : 23.91
Final HEDIS Target (July)(%): 58.09
Final Improvement Target (5% above Baseline) :  24.5
~ # of patients to meet 1st HEDIS Target: 152
~ # of patients to meet 2.5% Improvement Target: 4
~ # of patients to meet Final HEDIS Target: 261
~ # of patients to meet 2.5% Improvement Target: 9
Baseline Payout Status = Pay for reporting only

online data entry tool

https://www.tfaforms.com/4965083


Measurement Submission – April
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Sample April information entered:
Practice Name: Karner Peds (drop down menu)
Populates with following information:

Group NPI (type II): 84894
Address: 1 Carriage Lane
Maynard, MA 01754
Primary Contact: Carolyn Karner,  ckarner@ctc-ri.org
Provider Champion: Patricia Flanagan, 
pflanagan@lifespan.org

3-11 Numerator: 126
3-11 Denominator: 500
12-17 Numerator: 200
12-17 Denominator: 250

Calculated fields (based on sample data):
3-11 Rate (%): 25.2%
12-17 Rate (%): 80%
1st HEDIS Target (April)(%):  43.57
1st Improvement Target (2.5% above Baseline) : 23.91
Practice’s April performance rate (%): 43.47
April Payout Status = Met_Improvement_Target
~ # of patients to meet Final HEDIS Target: 110
~ # of patients to meet 5% Improvement Target: 0

online data entry tool

https://www.tfaforms.com/4965083


Medicaid Pediatric Healthcare Recovery Program Application 
Process 

Program Guidance
Application PDF

Measure Description and Payment Schedule
Financial Agreement

Online data entry form
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Contact information (EOHHS + CTC)
• OHHS.PediRelief@ohhs.ri.gov for any application & financial agreement questions
• Immunization@ctc-ri.org and/or ckarner@ctc-ri.org for any data entry questions
• Your practice facilitators are here to help, too. 

• Vicki Crowningshield – vcrowningshield@healthcentricadvisors.org
• Suzanne Herzberg - suzanne_herzberg@brown.edu
• Sue Dettling - sdettling1903@gmail.com

https://eohhs.ri.gov/sites/g/files/xkgbur226/files/2022-02/medicaid-pediatric-healthcare-recovery_program-guidance.pdf
https://eohhs.ri.gov/sites/g/files/xkgbur226/files/2022-02/medicaid-pediatric-healthcare-recovery-application.pdf
https://eohhs.ri.gov/sites/g/files/xkgbur226/files/2022-02/medicaid-pediatric-healthcare-recovery_measure-desc-payment-sched.pdf
https://eohhs.ri.gov/sites/g/files/xkgbur226/files/2022-02/medicaid-pediatric-healthcare-recovery_financial-agreement.pdf
https://www.tfaforms.com/4965083
mailto:OHHS.PediRelief@ohhs.ri.gov
mailto:Immunization@ctc-ri.org
mailto:ckarner@ctc-ri.org
mailto:vcrowningshield@healthcentricadvisors.org
mailto:suzanne_herzberg@brown.edu
mailto:sdettling1903@gmail.com


Next Steps / Questions 
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Friendly Reminders of Upcoming Meetings…
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Date Meeting

Mar 3rd Virtual Coffee Breaks with Dr Pat Flanagan & Dr Beth Lange, 7:30-8:00AM
https://ctc-ri.zoom.us/j/95963024930?pwd=NHMzOGVZdEkzdTQyVk0yZE9CWi80dz09

Meeting ID: 959 6302 4930; Passcode: 646876 
One tap mobile: +16468769923,,95963024930#,,,,,,0#,,646876# US

Mar 11th Breakfast of Champions, 7:30-9:00AM
https://ctc-ri.zoom.us/j/712460640?pwd=cWpIYUNTc2RxK0oyemNMUGRUZzFhdz09

Meeting ID: 712 460 640; Passcode: 646876; One tap mobile: 6468769923,,712460640#,,,,,,0#,,646876#
Mansi Kachalia James, DO, Board Certified Allergist, Immunologist, Providence Community Health Center (PCHC)  will review  updates 
on adult and pediatric asthma guidelines. Following her presentation, she will join a panel discussion discussing creative primary care 
and community-based efforts to improve asthma outcomes for children:
Moderator: Patricia Flanagan, MD, Hasbro Children’s Hospital, & Brown Univ. Pediatrics Professor
Panelists: 

Lillian Nieves, PharmD, Director of Clinical Pharmacy Services, PCHC to review a pharmacist-led project to reduce ED utilization in 
children with asthma.
Garry Bliss, Program Director, Medicaid AI, Prospect CharterCARE, to discuss community-clinical partnerships in the Road to Equity 
(R2E) project with the West Elmwood 02907 Health Equity Zone (HEZ) to improve outcomes in children with asthma.
Elizabeth McQuaid, PhD, Director of Child Psychology, Hasbro; Director of the Division of Clinical Psychology in the Department of 
Psychiatry and Human Behavior, Brown University to discuss a school-based asthma education program.

CME credits available Please Register via Eventbrite

https://ctc-ri.zoom.us/j/95963024930?pwd=NHMzOGVZdEkzdTQyVk0yZE9CWi80dz09
https://ctc-ri.zoom.us/j/712460640?pwd=cWpIYUNTc2RxK0oyemNMUGRUZzFhdz09
https://www.eventbrite.com/e/march-11-2022-ctc-ri-quarterly-breakfast-of-champions-tickets-267057485127
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