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Patients Decide to Enroll... healthcare advocate

CurrentCareRl.org

One, two, three, then add a designee!

SIGN UP for CurrentCare

CurrentCare |5 a free service that keeps all of your
health records in one place. Savetime, money and
discomfort from unnecessary x-rays or lab tests,

because this Information Is already in CurrentCare.

ADD CurrentCare for Me

Take control of your own healthcare record with
CurrentCare for Me. Access your record online 24/7
keep track of your meds, lab tests and more,

GET Peace of Mind

+ You can track your own health information
and healthcare online 24/7 from anywhere

« Avold prescription errors and repeat tests

Designee
When you sign up for CurrentCare for Me, you

can easlly deslgnate access to your health
record to someone else on your behalf, Just go to:
CurrentCareRl.org/Designee and sign up today!

Rl is an “Opt-In” state
More than 530,000 Rhode
Islanders enrolled
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Hhﬂde lSIa nd Health Information Exchange Patients in Rhode Island

% Quality Institute
RIQl Hosts Rhode Island’s Statewide HIE

e 525,000 patients have enrolled - about
half the state

e Receives clinical data from 521 sites,
including all hospitals in the state

e Provider and patient web portals for
record lookup

e Integrations at major healthcare systems
call up record automatically within
Electronic Health Record (EHR)

e We are a non-profit with the mission of
improving healthcare in the state of Rl
and beyond
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Where does the data come from?

T @ ° Over520data sources from:

Currlenlt&g:nﬁnmm,,e,,m e Hospital Admissions, Discharges, and
Lhedas Transfers (ADTs)
e Labs

currentCareRL.org
 Imaging facilities
 Pharmacies

 Pharmacy benefit managers
* Providers’ EHRs

e Urgent Care Facilities

e Skilled Nursing Facilities

o * Rhode Island Emergency Medical Services
BENF.HTS whans‘turtremﬁﬂfﬁ?
{ finical Data
i T e
+Increase care coordination specilsts

+ Helps meetvalue-based prograns e www.currentcareri.org/guidebook
current
Q%“qmﬁme %@.care
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Clinical Data

Hospital Systems & Facilities

Encounter Documents

Clinical
Summary

Encounter Data

Diagnoses

Problem List

Tests/Results

LIFESPAN

Rhode Island Hospital (RIH)

Hasbro Children's Hospital

The Miriam Hospital (TMH)

Newport Hospital (NPH)

Lifespan Labs

Ambuiatory Practices - See Pages 8-t

Gateway Health Center -

CARE NEW ENGLAND

Kent Hospital

Women & Infants (WIH)

Butler Hospital -

Ambuiatory Practices - See Pages 8-t

The Providence Center -

CHARTERCARE

QOur Lady of Fatima Hospital

Roger Williams Medical Center (RWMC)

Ambulatory Practices - See Pages 8-11

LANDMARK MEDICAL

Landmark Medical Center (LMC)

Rehab Hospital of RI (RHRI)

YALE NEW HAVEN HEALTH

L & M Hospital

Westerly Hospital

Yale New Haven Hospital

SOUTH COUNTY HOSPITAL

South County Hospital (SCH)

Ambuiatory Practices - See Pages 8-t

VA MEDICAL CENTER

VA Medical Center

4 Outpatient Clinics
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!.-! d er Do : - : er Data

Clinical | Discharge | Discharge
Other Data Sources (Independent Facilities) | Summary CoC Summary

Allergies Meds Diagnoses | ProblemList | Labs Imaging Imaging

URGENT CARE

Armistice Urgent Care Center v 7//// // g A v v v v /////

CVS Minute Clinics (8 sites) v 72727 v v v v A,

Providence Community Health Centers Express v N v v v v

IMAGING
L

Advanced Radiology 7 7 LA A A, - //
gl

ol s . //// ///////// L 7///////// //////7/// e

Open MRI of New England v v 72 A N N
v

ALN|ISN|ISN S

Rhode Island Medical Imaging // 7 //// ///// ////// ///// / // ///// ///
/]

¥RA Medical Imaging ///// // / // ////// ////// /// /////
0,

LABS
A1),

Coastal Medical labs) LA A I TN
G,

v
Dominion Diagnostics // ///// // //// - ////’// / // v
East Side Clinical labs N A oo v
Rl Department of Health (DOH) ///// // /// /////// ////// //// (NEW!) // ///
Quest Diagnostics /// 7 /// / /// // / //// //// v 4 // ///

SKILLED NURSING FACILITIES

Genesis HealthCare v v v v v v // fd 7/ A /////

Health Concepts ////// //// // g

AMBULANCE VISITS

I EMS - Al Ambulance Companies | (NEW! V M A @ED ‘ (NEW!) WWAV //WAV /Aj

EZZ7 Hashes indicate that data type is not applicabis for the source [T Empty cell indicates that data from this source is not currently available + ADT = Notification of ED/Inpatient Admission, Discharge and Transfers

SKILLED NURSING FACILITIES > Expanded Medication Data Sources
Genesis HealthCare Pharmacies Pharmagj?:g:rf;'t::}a nagers Providers/Hospitals
Coventry Skilled Nursing & Rehab P
Grand Islander Center i . Prescriptions at any Medications as noted by partici-
Grandview Center I R pharmacy through: pating provider organizations
Greenville Center Skilled Nursing & Rehab CVs CVS Caremark (CMX)
Greenwood Center — - See Pages 4-11 for a list
Kent Regency Rite Aid Express Scripts (ESIT) of provider and hospital
Pawtucket Center Skilled Nursing & Rehab Walgreens Optum Rx (ORX) organizations sending
South County Nursing & Rehab Center Prime BCBSRI Clinical Summary data
Warren Center Skilled Nursing & Rehab - -
Displays as "Date Dispensed” Displays as "Date Dispensed” Displays as "Date Started”




Rhode Island
Quality Institute

=

Who Has Access to the Data?

L
o et

Health

Information
Exchange

[ )
CurrentCare Viewer

Patient health info available via
\ secure online portal y

CurrentCare Alerts

Real time Hospital and ED

\ notifications for enrolled patients y

( )
CurrentCare for Me

Consumer (and their designee)
access to their health data via
\_ portal and mobile Y.

Designee Alerts

Real time Hospital and ED
notifications sent to the patient’s

L designee J
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CurrentCare Viewer Landing Page
Patient Search I Summary Report I Part 2 History I Knowledge Center I RI PDMP | Logout |

Female 09/03/1949 69 Years

Shelley, Fran

= B Care B Encounter
Department Location Providers Number

Clinical Documents .
Insurance B Reason for Visit

Discharge Documents

EMS Documents

RIEMS EMS 358046
Allergies & Alerts
Directives 12/22/2016TelephoneHallett
. Center for Diabetes and
Conditions Endocrinology900 Warren
Medicati Hallett Center AveEast Providence, RI
edications 12/22/2016 ‘ for Diabetes 02914-1430401-444-
b Result 00:00 v (ﬂ:&d‘g&“m\mﬂ —~ ancci| | & LIFESPANS860864DEMO 8344Tessier, Christopher M,
a esuits ' T Endocrinology MDO00 Warren AvenueSuite
Qieind 0 .
. . . many B 302East Pravidence, RI
Diagnostic Imaging B ‘s : s 02914401-444-8344401 -
me o ok -
EKG Imaging “‘““l‘f‘ee\:g‘_;{‘:;‘?&wam ek 4447870 (Fax)
-\-\\e\psmem
12” ;é’ 2016 wedtncy CHARTERCARE CHARTERCARE ERA fo CHARTERDEMO5604560 ABD PAIN N/V
Vital Signs
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Discharge Documents - Summary

e Discharge Summary - Encounter specific
e Opensin new window

e Shows discharge disposition

Patient Search I Summary Report I Part 2 History I Knowledge Center I
Shelley , Fran Elizabeth Female 09/03/1949
Encounters Discharge Documents
Clinical Documents % B Document B provider B Doc Type B source E Last Updated
Discharge Documents Discharge Summary - Reger Williams ER Visit - 10/28/2016 ALEXIS CHARPING Discharge Summary CHARTERCARE I 10/28/2016 18:49
Continuity of Care (CoC) Discharge CoC LIFESPAN 06/06/2015 00:00

10
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[ HealthShare - Google Chrome E@ﬂ

8 https://demo.currentcareri.com/csp/healthshare/hsaccess/web/csp/websys.csp?TUID=1477&TUID=32487

Shelley, Fran Elizabeth Female 09/03/1949 69 Years § & @

Discharge Document
Provider ALEXIS CHARPING

'?;?;e Discharge Summary
Symptoms are consistent with gastritis. Patient will be sent home with Zofran
and instructed to follow up with her PMD. The patient expressed understanding
and agrees with plan. All questions were addressed. The patient is able to
ambulate with a steady gait. The patient is instructed to return to the ED
with any changing or worsening symptoms. The patient is discharged in stable
condition.

Departure
Time of Disposition: 18:48
Disposition: Home, Self-Care 01
Impression:
Primary Impression: Gastritis
Motes | Condition: Stable
scribe Attestation
Scribe Statement:
Alexis Charping 10/12/16, scribing for and in the presence of Dr. Antonio
Barajas MD

Provider Attestation:

I personally performed the services described in the documentation, reviewad
and edited the documentation which was dictated to the scribe in my presence,
and it accurately records my words and actions Dr. Antonio Barajas MD 10/28/
16,

Electronically signed by Dr. Antonio Barajas MD

Last

Updated 10/29/2016 19:36 CHARTERCARE

Document

@,

11
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Medication Data Sources

Whatjg
Currg,
e

Pr/’mg,), Care
Steciajsg,

Medication Data Sources

: Pharmacy Benefit Managers : .
Pharmacies (SureScripts) Providers/Hospitals
- . Prescriptions at any Medications as noted by partici-
Ay e JEORS AoiTE pharmacy through: paling provider organizations
CVS CVS Caremark (CMX)
— - See Pages 4-11 for a list
Rite Aid Express Scripts (ESIT) of provider and hospital
Walgreens Dptum Rx (ORX) organizations sending
Clinical Summary data
Prime BCBSRI
Displays as "Date Dispensed” Displays as "Date Dispensed” Displays as "Date Started”

www.currentcareri.org/guidebook

12
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Medications

Patient Search Surnmary Report Part 2 History krnowledge Center Rl POMP Logout
Shelley, Fran Female 09/03/1949 69 Years fon &
ons From Last 90 Days ]
Chinical Documants HEItem Directions Dispensed Duration Status  BSource BPrescribed By BiDate Started Binate Dispens
) [ ALCUPEIL 40 MG TAKE 1 TABLET DALY 30 30 Days Exeuted  RITEAID ALBERT PUERINI 07/ 14/2013
Discharge Documents Famiy Health
ACCUPRIL 408G Idwys  Wactive and Spodts 07/13/2013 D000
Medicna
i B 5500 M [# TAKE 1 TABLET 8 MOUTH EVERY & 30 15 Days Exeouted RITEAID ALTAF GIRACH OF172013
Allergies Medications From 91 to 365 Days
Directives = L Directions Ei?pensed Duration Status Bsource Brrescribed By Bpate Started Boate Dispens
. Farmdy Heakth
Conditions ACETAMINCPMEN 500 MG 31 days Inactive and Spodts 05/11/2013 (0200
Meadicine B
Medications ACETAMINOPHEN 500 MG [# TAKE 2 TABLETS BY MOUTH EVERY 100 300as  EBeuted  RITEAID ALBERT PFUERINI 05/12/2003
Lab Results Medications From 366+ Days
) Quy
Diagnostic Imaging SETtem Directions Dispensed Duration Status Bsource Brrescribed By Boate Started Bnate Dispens
LOTENSE 40 MG TABLET In Progress E:’mrg::i 08,/09/2011 00:00
Family Heath
LOVESTATIN 20 MG R
Patient Surveys e 32days  Inactive m IS;ztﬁ 06/03/2011 D0:00
LOTENSIH 40 MG TAKE 1 TABLET DALY 30 30Days  Erenged  RITEAD ALTAF GIRACH 0B/09/2011
ASTATEH TAKE 1 TABLET DALY 30 30 Days Ezgruted RITEAID ALBERT PUERINI 08/03/2011
AMOXICILLIN 675 MG B TAKE I TABLET BY MOUTH EVERY 1 MO0 ooy RITEAID JEAN MCSMITH 09/15/2011
Incomplete Medication Records (one or more fields missing)
=HItem Directions Eg"rpmm Duration Status  Source Prescribed By Date Started Date Dispense
Vaccinations
—Srem Bbate Administered  Status JOrdered By

13
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HIE Products & Services

Care Management
Alerts &
Dashboards

-

\_

~N

RIQl Business Services
make patient data
available on a full or
partial patient panel,

whether or not a patient is
enrolled in CurrentCare

/

Real-time view of patientsin hospitalJ

Care Management
Dashboards

\\

Care Management
Alerts

Real time Hospital and ED
notifications for patient panel y

15
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Alerts- Direct Email Alerts for Admissions, Discharges and Transfers

Features available in Alerts only:

e Alerts received for Emergency
Medical Services (Ambulance)
encounters

e Continuity of Care (CoC) Document
for discharges from Lifespan
facilities

* Diagnoses related to the encounter
* Potential Overdose Flag based on
keywords in the Reason for Visit

and/or Diagnoses

* Expired Flag for patients who
passed away at the facility

Subject Care Management Alert The Miriam Hospital Discharge from ED for [FIRSTMAME LAST] in panel{s) MyPanel B
@ Lifespan CoC sample with no PHLrf (319 KB) -

The following patient has been discharged from The Miriam Hospital Emergency Department and is being followed for
the patient panel{s) below:

MyPansl

Namz: FIRSTHAME LAST

currentCare ID: 123456

Date of Birth: 8l/@l1/19%7@

Age: 48 years old

Gender: Female

Address: 1 Test Lane,Providence,RI 82983
Fhone: 4815555555

Primary Care Provider: Physician Name
referring Clinician: Physiciam Hame
Admitting Clinician: Physiciam MWame
Attending Clinician: Physiciam Mame
visit start Date: 18/25/221% B5:90:00
Visit End Date: 128/25/2818 @%9:85:08
MRN: esb2gga-1234

visit Number: 123455689

Discharge Disposition: @3

Discharge Location: st. Elizabeth's
Patient Class: Emergency Depariment

Reason for visit: fatipue

Diagnosis/Diagnoses:

J12.9 Pneumonia, wunspecified ocrganism

Hl2.9 Conjunctivitis of right eye, unspecified conjunctivitis type

For Discharge Alerts, click here to learn more about Discharge Disposition and/or Discharge Locationm codes,

16
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<
Main Dashboard answers three questions:

Who is Who has
cu rrenﬂy Admitted in the Past 30 Days, Not Yet Discharged Members Discharged in the Past 72 Hours recenﬂy
. . 8- . B
in the > : ;< 5 : been
° (=] : (=] 4 [
hospital? Bt 2 : discharged?
03 2 5 5 2
By6- = T
g (—— g
Emergency Inpatient Oct 13, 2017 Oct 14, 2017 Oct 15, 2017 Oct 16, 2017
Encounter Type Date of Discharge
Inpatient and Emergency Admissions by Month
240
® 200 187 196 196 183 53
- 3
S 160
Q
UgJ 120
64
5 @ 42 29 i ) 41 40 =l 45 33 = 22
2 40 (e - LF 16
0
Oct, 2016 Nov, 2016  Dec, 2016 Jan, 2017 Feb, 2017  Mar, 2017 Apr, 2017 May, 2017 Jun, 2017 Jul, 2017 Aug, 2017 Sep, 2017 Oct, 20

Month of Admission

How has your patient panel
fared over time?

17
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Dashboard Features — Patient Details

Patient Drilldown Report:

documented at the hospital or skilled nursing facility

Report

1 - 44 put of 44 records, Page 1 of 1

Each patient encounter is displayed as a row and includes information

Charlson
CurrentCare First Middle Date of Six Month  |Six Month Comorbidity
High Risk ¥ |MPIID ¥ |Status ¥ |[Name W |Name W [Last Mame ¥ |Birth ¥ |Age ¥ |Gender ¥ |ED Visits W |Inpatient Visits ¥ [Index ¥ |LACE ¥ |Phone ¥ |Street Address

111000  |Enrolled Masako Hillyer 1988-02-09 28 F 1 1 1 (Low) 2 (Low) 401-829-0000 |7626 Rock Creel
222000  |Mot Enrolled Sherlyn Trumble 1954-04-19 62 F 30 2 3 (Moderate) M/A 401-651-0000 |9204 Sage St.
333000 |Enrolled Tabatha Baeza 1944-02-12 72 F 2 3 1 (Low) 2 (Low) 401-303-0000 |840 SE. Oaky\nc

Yes 444000  |Mot Enrolled Ettie M Maslowski 1964-02-11 52 F 26 B 7 (High) 8 (Moderate) |401-999-0000 |8942 Cherry
555000  |Enrolled Lavona Fabela 1923-01-08 93 F 1 0 1 (Low) MN/A 401-523-0000 |8348 Hillcre:
666000 Enrolled Antione Routt 1935-04-04 81 M 1 o} 1 (Low) MN/A 401-573-0000 |9552 South |
777000 |Not Enrolled Moises Eichler 1951-08-21 65 M 2 2 3 (Moderate) N/A 401-263-00
383000  |Enrolled Paris A Eliason 1957-11-12 58 M 1 3 5 (High) 6 (Moderate) |401-868-001

Yes 9599000  |Not Enrolled Mckinley Stumpff 1939-11-03 76 M 3 1 12 (High) 10 (High) |401-347-001

High Risk: This custom column is available for use by your organization to identify the high risk patients within your panel. This column is viewable
within the dashboard ( not available in Alerts).
Six Month ED/Inpatient Visits: Count of encounters in last six months derived from Analytics on the HIE
Charlson Comorbidity Index/LACE: Calculated field based on Diagnosis History, Number of Days in Hospital, etc.

18
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Dashboard Features — Six Month Visits & Risk Scores

Six Month ED and Inpatient Visits

Drill down on the total to view the
. Charlson
encounter detal IS Six Month  |Six Month Comorbidity
ED Visits ¥ |Inpatient Visits ¥ |Index ¥ |LACE v
Charlson Comorbidity Index |1 1 1 (Low) 2 (Low)

. . . 30 2 3 (Moderate) N/A
Predictor of mortality risk based on a |2 3 1 (Low) 2 (Low)
weighted score of chronic conditions. |26 g ZIHigh) ) 8 (Moderate) 1

|1 0 1 (Low) N/A

. 11 0 1 {Low) N/A

LACE Index 12 2 3 (Moderate) N/A
. .. . . |1 3 5 (High) 6 (Moderate]) |

Indicator of readmission risk based on: : : > (High! T
Length of stay
Acuity of admission These calculations are available exclusively in the dashboard
Charlson Comorbidity Index (not available in Alerts)

ED — 6 mos. ED visit count

19
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Dashboard Features — Patient Details (slide 2 of 3)

Assigned |Encounter Discharge
Site Name v Room ¥ |Type ¥ |Start Time End Time Admission Reason ¥ |Admission Type W |Discharge Location W |Disposition W
Women and Infants Hospital Inpatient  |2016/05/02 13:51 2016/05/03 16:15 painful urination E 1
Kent Hospital r232 Inpatient 2016/05/04 13:45 2016/05/05 16:09 alchohol withdrawal uncomplicated|| CNE Home Care VNA 6
The Miriam Hospital '[H}'E Emergency 2016/05/02 12:13 2016/05/03 14:37 LOW BACK PAIN, FEVER
Landmark Medical Center LMC A1l  |Emergency |2016/05/02 05:07 2016/05/03 07:31 ABD PAIN, BACK PAIN ER HOME HOME-HEALTH
Landmark Medical Center LMC A1T Emergency 2016/05/03 22:15 2016,/05/05 00:39 RASH ER Rl Sub Acute REHAB
Rhode Island Hospital Be04 Emergency 2016/05/03 19:46 2016/05/04 22:10 Sprain I RiI Skilled N HOSPICE
South County Hospital 316 Inpatient 2016/05/01 14:56 2016/05/02 17:20 STOMACH LOWER BACK PAIN DISIN HOME
Rhode Island Hospital P422 Inpatient 2016/05/04 11:12 2016/05/05 13:36 Vertigo | 3
Grandview Center NOS Inpatient 2016/05/03 23:56 2016/05,/05 02:20 Shortness of breath 3 - Elective VINA OF CARE NEW E aMND

20
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e
Dashboard Features- Patient Details (slide 3 of 3)

Discharge Referring Frovider First Frovider Last
Admission Reason Y AdmissionType ¥ |Discharge Location v Di sposition ¥ |dlinician v Mame ¥ | Name ¥ customz ¥ |customs ¥
painful urination E 1 lane Fakedoc TEAMA BCES
alcohol withdrawal uncomplicated || HONE & GOOD John Testdoc TEAMB TUFTS
LOW BACK PAIN, FEVER HOME
ABD PAIN ER SMITH lane Fakedoc TEAM A NOME
Rash REHAE lohn Testdoc TEAM B BCES
Sprain 3 Elective EDDY lane Fakedoc TEAM A
Vertigo DIS IN Rl Skilled M HOSPICE DOE lane Fakedoc TEAM A NHP
Shortness of breath VNAOQF CARE NEW ENGLAND WILLIAMS lohn Testdoc TEAMB SELF PAY

Provider Name: Assigned doctor on Patient Panel submission
Custom fields: Allow for partners to apply Care Teams, Health Insurance type, etc.

21
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Dashboard Features - Active Members Report

Active Panel Members

= 1-500 out of 1067 records, Page 1013 »|»»

Active Panel Members as of June 15, 2018

* Asterisks next to column headings indicate information submitted by your organization.

Charlson
High CurrentCare First Middle Last Date of Six Month  Six Menth Comorbidity
Risk* W MPID ¥ Status ¥ Name*V¥ Name*¥W Name* W Birth* ¥  Age ¥ Gender ¥ ED Visits Inpatient Visits ¥ Index ¥ Phone ¥ Address
111000 |Enrolled Masako Hillyer 1988-02-09 28 F 1 1 1 (Low) 401-829-0000 |7626 Rock Cret
222000 |Not Enrolled Sherlyn Trumble 1954-04-19 62 F 90 2 3 (Moderate) |401-651-0000 |9204 Sage 5t.
333000 |Enrolled Tahatha Baeza 1944-02-12 72 F 2 3 1 (Low) 401-309-0000 |840 SE. Oakwo
Yes 444000  |Not Enrolled Ettie M Maslowski 1964-02-11 52 F 26 8 7 (High} 401-999-0000 |8942 Cherry Dr
555000 |Enrolled Lavona Fabela 1923-01-08 93 F 1 0 1 (Low) 401-523-0000 |8348 Hillcrest |
666000 |Enrolled Antione Routt 1935-04-04 81 M 1 [} 1 (Low) 401-579-0000 |9552 South Brs
777000 |Not Enrolled Moises Eichler 1951-08-21 65 M 2 2 3 (Moderate) [401-263-0000 |553 Riverview .
888000 |Enrolled Paris A Eliason 1957-11-12 58 M 1 3 5 (High) 401-868-0000 |340 Redwood &
Yes 999000 |Mot Enrolled Mckinley Stumpff 1939-11-03 76 M 3 1 12 (High) 401-347-0000 |8737 Shady St.

Uses/benefits: can be used to find individual patients or assess entire population based on specific criteria (e.g. patients with high Charleston
Comorbidity Index score)

22
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Sample Workflow: Improving ToC with HIE Tools

e Patient admitted to an acute care hospital (or participating SNF) in RI:

4 )

Patient (on pane|) Admitted in the Past 30 Days, Not Yet Discharged Members Discharged in the Past 72 Hours

will appear on "
Dashboard updated
approximately every 10

]
4

3

')
s

= L O

[ T VI S R - Y S
P JES NS R SR L T

Total Encoun. ..

Total Encoun. ..

ﬂ

minutes iy Emergency Inpatient Oct 13, 2017 Oct 14, 2017 Oct 15, 2017 Oct 16, 2017

" k Encounter Type / Date of Discharge

Inpatient and Emergency Admissions by Month

*Alerts sent within

240
198 196 183
g 200 187 173 i3 181
2
S 160 145 s
S 120
@
Sl &3 e 54
@ 42 35 iz ] 41 40 =0 45 33 i =
= 2 o Sop ey I B |
e 40 [ - 2. - —L . :'\‘DE
0

Oct, 2016 Nov, 2016 Dec, 2016 Jan, 2017 Feb, 2017 Mar, 2017 Apr, 2017 May, 2017 Jun, 2017 Jul, 2017 Aug, 2017 Sep, 2017 Oct, 20
Month of Admission
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Sample Workflow: Improving ToC with HIE Tools

* When patient is admitted to ED/Inpatient, practice workflows vary
e Outreach to staff at hospital for care coordination and pre-discharge planning
e Outreach to patient via phone
* In person visits to patient (typically only for complex care/non-engaged)
e Preparation for post-discharge follow-up
e Recommended: document information in EHR for tracking/reporting

25
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Sample Workflow: Improving ToC with HIE Tools

e Patient discharged from an acute care hospital (or participating SNF):

4 )

rereer

Admitted in the Past 30 Days, Not Yet Discharged Members Discharged in the Past 72 Hours

= 8 T z g
£6.4 £ §
548 g 4
Lﬁ}g G
By 2 cE .
gl [E—— g J .— I ‘ Patient (on panel)

0 ; 0

Emergency Inpatient Oct 13, 2017 Oct 14, 2017 Oct 15, 2017 Oct 16, 2017 H
Encounter Type Date of Discharge -> WI” appear on
e Dashboard/Alert
: e sent
Inpatient and Emergency Admissions by Month

240
® 300 147 12 10 = 181
£ 160
S 120
1T}
5 W 42 29 Az ) 41 40 =l 45 33 A = ]
S 40 [ - e} L — ] 16

Oct, 2016 Nov, 2016 Dec, 2016 Jan, 2017 Feb, 2017 Mar, 2017 Apr, 2017 May, 2017 Jun, 2017 Jul, 2017 Aug, 2017 Sep, 2017 Oct, 20

Month of Admission
26
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Sample Workflow: Improving ToC with HIE Tools

 When patient is discharged from an ED/Inpatient setting most
practices engage in post-discharge follow-up and care coordination
e Recommended: document information in EHR for tracking/reporting
* Include receipt of Alert information plus associated documents

e Gather information needed for optimal care transition

» Data available in the Care Management Alert/Dashboard (discharge disposition/location;
Lifespan CoC document with Alert)

e Data available in CurrentCare
e Additional data needed directly from hospital source/portal

e Outreach to patient via phone
e Follow-up outreach to patient (telephonic/in-person appointment)

27
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Using Care Management Alerts & Dashboards with the Viewer

Care Management

Dashboard

current

(@care

Report

Yes

Yes L

1- 42 out of 44 records, Page 1 o)

CurrentCare

High Risk|¥ mpup ¥ status

111000  Enrolled
222000 Not Enrolled
333000 Enrolled
444000 Not Enrolled
555000 Enrolled
666000 Enrolled
777000 Not Enrolled
888000 Enrolled

999000 Not Enrolled

1

Middle Date of

¥ rirstNa¥Y: Name ¥ LastName ¥ Birth v Age ¥ Gender ¥
Masako Hillyer 1988-02-09 28 F
Sherlyn Trumble 1954-04-19 62 F
Tabatha Baeza 1944-02-12 72 F
Ettie M Maslowski 1964-02-11 52 F
Lavona Fabela 1923-01-08 93 E
Antione Routt 1935-04-04 81 M
Moises Eichler 1951-08-21 65 M
Paris A Eliason 1957-11-12 58 M

In CurrentCare:

currant

«Ccane

e Lifespan CoC

e Discharge Summaries (Fatima, Roger Williams, Landmark)
e Medical Record Summaries (CCDs)

*  Medications, Lab Results, Imaging and More

[Home] > [Patient Search ]

VIEWER

Enter any criteria and click Search.

Click here for help.

Last Name

shelley|

First Name

Middle Name

Gender

]

Date of Birth

Select one or more matching patients. Only select more than

View Selected Patient Records

Identifiers Mame Gender/DOB

H578210
H578212

Shelley, Fran Elizabet F 194%-09-03
M 1970-03-15

Shelley, Alphonse

CurrentCare ID |

28
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Using Care Management Alerts & Dashboards with the Viewer

= ters
Care Management

Alerts & Dashboards Clinical Documents
Discharge Documents

For all patients on a panel EMS Documents

submitted by a CurrentCare Viewer | Allergies & Alerts
practice/organization Encounter data for enrolled  pirectives
patients from over 520 .
Conditions
= \Who is in the hospital now? sources
Medications
= Who has recently been discharged? Lab Results

Diagnostic Imaging

o rends over time

EKG Imaging

Vital Signs 29
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Key data for ToC available in the CurrentCare Viewer

MEarcatons From 3o+ Days
. . .
Discharge Documents Medications # B1tem QY rseq Durstion Bstatus Hsource B presd
. . . Glimepiride 4 MG TABS twice a day 34 days Inactive PCHC Cesar Mora|
o L f C C [ D H t I once daily 279 days Inactive PCHC Maria C Chi
I e S a n O u r I n 0 S I a Enalapril Maleate 10 MG TABS 91 days Inactive PCHC Jeffrey E. H
Glimepiride 4 MG TABS once a day 172 days Inactive PCHC Cesar Mora|
° C h a rte rCa re ( RO e r Wi I I ia S/ e n CO u nte r Ferrous Sulfate 325 (65 Fe) MG TBEC 360 days Inactive PCHC Cesar Morg|
I I l MetFORMIN HCl 1000 MG TABS twice a day 1 day Inactive PCHC
g MetFORMIN HCl 1000 MG TAES twice a day 40 days Inactive PCHC Cesar Morg|
. . Accu-Chek Aviva Plus Strip as directed In Progress PCHC Cesar Mora|
F t m PY F I I d t h m Simyastatin 20 1G Tablet once daily 223 days Inactive PCHC
a I a ) I e a a r a C BD Insulin Syﬂrnue Ultrafine 31G X 5/16" 1 ML 264 days esn PCHC Cesar Mora)
Miscellaneous (not specified)
Contour Test Strips Test BS 2-3 times a day 60 da Inactive Lifesnan
e Landmark
an ar
@ HealthShare - Google Chrome
8 demo.currentcareri.com/csp/healt / / S 2
.
.
Shelley , Fran Female 9 Test Results: Laboratory Tests and Radiology Reports
Discharge Document
Provider ALEXIS CHARPING T
Doc Type  Discharge Summary Laboratory Results - Cumulative View NM BONE SCAN 3 PHASE
EMERGENCY ROOM VISIT NOTES Lepes * comments available; w reference ranges vary for results der Details Print
- Cumulatvg Grach
PATIENT: ShEHE"’TR"t, S— — lorder Start Date & Time 06/25/2015 10:00 Result Date & Time 06/26/2015 10:00
PHYSICIAN: ANTONIO EiARAJAS M.D DLSU4B0SE 1 1197517333 DLLLLBUYY D lordering Provider CONTE, JOHN Result Status Final
y e UZHED Da/23/2008 03142016  D2f12/2016 09332015 07/ fspecimen Information Specimen ID 246760354
ADM/SVC DATE: 10/12/16 18:15 TS 08:48 17:52 21
ACCT #: CHARTERDEMOSS04560 : [pecmen Collection Date & Time 06/25/2015 10:00 Performed At Contact Lifespan Radiology for Infi
Cadum I > . . [pecimen Received Date & Time 06/26/2015 10:00 Age at Time of Test 65 Years
[Massfvolume] in 5.3 | 5% tH EEY
Serum or Plama : bilataral knee pain & medial swelling, question synowitis and/cr prosthetic loosening; -M25
Report Status: Signed DEMOLALITY | 2806 Fiil knes
Carhon daide,
General Eﬁjﬂ.\“.m. . I u a a Following the i i of To-33m MDE, thrae-phase bone scan of the knee
Notes Exam Limitations: no limitations Strum o Plagma delayed images
i int: i i Chlande
gt:::dcgrrﬁlaallgtrllt:A:dﬁla)m;:?LP;E sl I 100° * 10 100 : Delvis x-ray from 5/11/2012. Bilateral knee x-rs om 12/30,/2008.
Time Seen by MD: 17:11 Creativine
Source: patient [assfvclume] in I 6" [XZ% o |21
Glucose
History of Present Ilness [Mass/valume] in I 2 142 101
Initizl Comments —
67 year old female presents to the ED for evaluation of epigastric cramping ﬁ‘mx""'.m. n 35* L3 a* 401
with nausea and vemiting onset at 0130 this marning. She denies favers, chills Serum or Plasma tive of mild prosthesis loosening.
, diarrhea, and constipation. She has a history of obesity, diabetes, CHF and hyperlipidemia. Sadnem 2ly due to slight prosthesis loosen:
X [Moles/vobame] in ph:} 10* 10 149
Allergies: e
Codad Allaraiac: pm"mw:“"“ “ . .
Last Updated 10/29/2016 19:36  CHARTERCARE Dhasshvalumel g & “ B
Document BUN/CREAT RATIO [ | 304 24
SO0 Al 1
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Sample Workflow: Takeaways

e Critical Focus: medication reconciliation
e Important to have as much, up-to-date information as possible for review

e Benefits of using HIE Tools:
e Timely information (particularly when follow-up is needed)
* Fewer calls/less wasted time
* Workflows that are more streamlined

e Opportunities for deeper patient engagement
e Qutreach is more informed and proactive

e Upcoming: Improvements to documents used in Care Transitions in Rl
e ToC Steering Committee is in planning phases
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Alerts have demonstrated a significant impact

e Within 30 days of a hospital
admission, patients with an alert
sent see reductions of

e Emergency Room returns (-20%)
e Inpatient readmissions (-13%)
 Yearly effect is a reduction of
e 980 Emergency Room visits
* 350 Inpatient Stays per year
* Yearly savings of $6 Million

33%

26%

20%

13%

7%

0%

4/1/16

> =-=-=0o._
.‘~
S PR T il O Y
______ ' e L DI e Y )
. ‘~~~ ..-
~= ey
‘-
-o=|npatient Readmission - No Alert
-o=|npatient Readmission - Alert
- ED Return - Alert
I I I I I I I I |

10/1/16 4/1/17 10/1/17 4/1/18
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Providers identify high-risk patients faster

Time spent weekly by care managers
identifying high risk patients

60%

IS
x
X

30%

Percent of Respondents

15

X

0%

50%
43%
25%

1-5 hours 6 - 10 hours

Before (2016)

43%

25%

11 - 15 hours

m After (2018)

14%

0%

> 16 hours

Percent of Respondents

Time to Receive Notification
(in the hands of the right person)

80%

60%

40%

20%

0%

14%

1-2 hours

71%

43%
29% 29%

14%

0% 0% I 0%

3-6 hours 1 day 2 days > 2 days
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Evaluation found impact for mental health orgs

cHEBEBEEEER

13

Manthly ED Visits: Combined average
across sites pre and post Dashboard
implementation
(per 1000 member months)

151
* sig. difference
111
u P Pt

Monthly Psychiaric Inpatient StEys:
Combined average acrosssites pre and post
Dashboard Implementation
{per 1000 member months)

* sig. difference

Manthly Inpatient Stays:
Combined average across sites pre
and post Dashboard implementation
[per 1000 member months)

a3

* sig. difference

uPe

PMPM Total Medizl Costs: Combined
average acrosssitespre and post
Dashboard implementation

a5

B EEdHEEE

* Independent SIM-URI evaluation
on Clinical Mental Health
Organizations found:

 Statistically significant impact on
Monthly Emergency room visits,
Inpatient Stays, Psychiatric Stays

e Could not determine significance on
Total Medical Costs

Data is sourced from Behavioral Health On-Line
Database’s mandated reporting by licensed
Behavioral Organizations in Rhode Island
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Significant impact on 125k general population

Pre- and Post- Analysis of

Impact of Care Management Dashboards

Encounters in 6 months Encounters |n.6 AIRE O Annualized S 2 9 IVI
months following overall

leading up to inclusion on inclusion on CM Encounter Avoided
CM panel Sanel i Events Annual Savings
Emergency 45,138 44,081 -2.3% 2,407

Inpatient 17,303 16,226 -6.2% 2,122
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Testimonials (Qualitative Data)

Comprehensive Community Action Program (CCAP) \
For the Nurse Care Managers on the team, our efforts are really focused on calling and
reaching out to patients when they are identified so we can help prevent them from being
readmitted. Armed with the information we receive from Care Management Tools, we can
better assist our patients in maintaining their health and managing their comorbidities.

We have gotten feedback that patients are impressed that we knew they were in the
hospital and by the speed that we can connect with them — and that feels good. Also,
sometimes our nurses are happy that they made the call because many patients really
appreciate the outreach and feel cared about.

Center for Treatment and Recovery (CTR)

Before we had our Care Management Tools, we didn’t realize how
many different hospitalizations we didn’t know about. If patients didn’t
inform us and bring us their paper work, we simply didn’t know. Now
we know every single time...Now we can always be sure to be
aware...so we can verify that the dosing is correct and safe.
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Data Innovation Continues

e Emergency Department Smart Notification (EDSN)
e Flag within the Emergency Department’s Electronic Health Record

* Based on automatic query from the ED’s EHR to RIQI checking for specific criteria such as
number of previous ED visits, Opioid risk

Intelligent Overdose Flag
e special notice inside an alert indicating a ‘potential overdose’

Know My Health platform

e Advanced Directives, SBIRT (Screening Brief Intervention, Referral to Treatment), and other
assessments

e Working with the State of Rhode Island and the State Opioid Response

e Bidirectional information in different settings
e Looking at other types of data for predictive modeling
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Thank you!

Margaret M. Menna, MBA

Senior Training & Education Specialist
Mmenna@rigi.org

Jennifer C. Cormier, MEd, RN

Senior Quality Improvement Advisor
Jcormier@riqi.org
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