
Care+Community+Equity
Program Reminders &

Updates

Program Reminder for September 2022:
1. Practices will meet with Practice Facilitators in July and August to help

plan PDSAs and incentive work for year 4 Topics for Quality Improvement
deliverables are due by our next best practices sharing meeting,
September 28,2022

2. Attend CCE Best Practices Sharing meeting will be held virtually
on September 28, 2022 8:00 – 9:30am via Zoom; updated Outlook
invitations have been sent with zoom access embedded. Please contact
Der Kue with questions.

What's Happening Week of September 2,
2022

Electronic Nicotine Delivery
Systems (ENDS) and COVID-19
 
Hosted by NHCPH, a HRSA-
funded NTTAP  

Wednesday, September 7  
Noon-1:00 p.m. ET  

Register

The American Stroke
Foundation empowers
stroke survivors and their
families to overcome the

The Million Hearts® SMBP
Forum convenes SMBP
implementers, facilitators, and
other SMBP supports quarterly
to exchange knowledge, identify
obstacles, and surface solutions
to advance the practice of
SMBP nationwide. 
 
For more information, please
contact Million Hearts.
 
To register for SMBP Forum
emails, please click HERE.

Million Hearts Self-Measured
Blood Pressure Forum
Quarterly Meetings: Co-hosted
by CDC and NACHC (with CDC
funding) 

Thursday, September 8 
1:00-2:00 p.m. ET 

https://ctc-ri.zoom.us/j/99577264663?pwd=SlFhRHJhNGNOaHo3cHQxcmEwSHIwZz09
mailto:dkue@rihca.org
https://us06web.zoom.us/webinar/register/WN_E1NwqBleTFaNxmrR3DSjrQ
mailto:millionheartssmbp@nachc.org
https://survey.qualtrics.com/jfe/form/SV_1NwPCEjaJfTjjWB


challenges of life after
stroke
 
ASF's monthly Stroke Education
Series is the 1st Wednesday of
every month at 11:00 a.m
(CST). Join the upcoming
session:
 
Sep. 7 -- Post-Stroke
Spasticity -- Gregory Herman,
MD 
 
Use this link or click Join
Webinar below to view the
webinar in real time.
 
Unable to attend the webinar
live? All Stroke Education
Series can be viewed on their
YouTube Channel or on blog
accessed on the
American Stroke Foundation
website

Join Webinar

Register

Find a Class Near You!

AHA's network of authorized
Training Centers and Instructors
offer in-person classroom
training and skills sessions.
Schedule training, find contact
information, or see course
options for your local Training
Center with their online tools. 

AHA CPR & First Aid

 

Other News & Resources
Community Health Network
Thank You for your support. Please continue making CHN
referrals. 

Check out CHN Classes

Help broaden communication efforts of the CHN by adding contacts and point
persons from your organization to the CHN email distribution list. Access the link
below to add and/or provide updates to the list: 

Add/Update to CHN List

National Jewish Health, the leading
respiratory hospital in the nation,
provides continuing education credits
for all modules. QuitWorks-RI covers
the costs so you can learn and get

https://kumc.zoom.us/j/99471924595#success
https://r20.rs6.net/tn.jsp?f=001XedTdFfk2cAQwclzqmRSK80Gl9vQHsX4NoRjnh3fAVR5FwdZtu3H_Am5bLpCtEWoU0Dx5aJb-xnKSLYtyuBx0yl-Fmd8uzTCglWH9j5IqtZ-FvZoRloYnIG97j0FcTupMmaezoR0hjfeAf58PSJd2w==&c=Z2XFrh8aGMQL8TCFD-eKqR-9AFPaNvRFhmSTLGnvnFFG076i8PUJ2A==&ch=6TBU3gKJlV2TIAgyFCa8hICLMMuTDB4Ndpxm4AMVY8dCMxarZ1Kn1A==
https://r20.rs6.net/tn.jsp?f=001XedTdFfk2cAQwclzqmRSK80Gl9vQHsX4NoRjnh3fAVR5FwdZtu3H_Am5bLpCtEWoU0Dx5aJb-xnKSLYtyuBx0yl-Fmd8uzTCglWH9j5IqtZ-FvZoRloYnIG97j0FcTupMmaezoR0hjfeAf58PSJd2w==&c=Z2XFrh8aGMQL8TCFD-eKqR-9AFPaNvRFhmSTLGnvnFFG076i8PUJ2A==&ch=6TBU3gKJlV2TIAgyFCa8hICLMMuTDB4Ndpxm4AMVY8dCMxarZ1Kn1A==
https://kumc.zoom.us/j/99471924595#success
https://nachc.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=nachc&service=6&rnd=0.14068649270402245&main_url=https%3A%2F%2Fnachc.webex.com%2Fec3300%2Feventcenter%2Fprogram%2FprogramDetail.do%3FtheAction%3Ddetail%26internalProgramTicket%3D4832534b00000005d23d9943663d55956b89c0f0fa7f423a70fa4809bb1314560cc17771f3f761ce%26siteurl%3Dnachc%26internalProgramTicketUnList%3D4832534b00000005d23d9943663d55956b89c0f0fa7f423a70fa4809bb1314560cc17771f3f761ce%26cProgViewID%3D4799347%26PRID%3D2603b3443265e9c24c0683e7c6857382
https://cpr.heart.org/en/
https://ripin.org/chn/
https://www.surveymonkey.com/r/BNP5HZB


Need help supporting your patients
in quitting tobacco or vaping?

Rhode Island Department of Health
introduces a new online provider
education platform for QuitWorks-RI.
The QuitWorks-RI Provider
Training platform hosts several new
modules about the Quitline, including
treating commercial tobacco use in
clinical settings, special programs
offered by the Quitline, along with
information about e-cigarettes and
vaping.  

credits for free. 

What can you expect when you sign
up? Modules range from 15-30
minutes, with stop-and-play
functionality, to fit into busy clinical
schedules. Each module contains a
short video with interactive features
that help you immediately integrate
content into practice. Learn about new
Quitline programs, quit medications,
how e-cigarettes work, how vaping
harms, practice with patient
simulations, and more!  

To learn more about the program or to
register for free continuing education
credit, go
to quitlogixeducation.org/rhode-
island/  or click below.

​National Jewish Health is accredited by the Accreditation Council for Continuing Medical
Education, the Accreditation Council for Pharmacy Education, and the California Board of
Registered Nursing, Provider Number 12724.

Access QuitWorks-RI Portal

Non-Clinical Approaches to Diabetes Prevention: Lessons Learned from
Health Centers and Community Partners  

In a new publication (PDF), CSH compiles lessons learned from health centers
and other community-based partners implementing new strategies for diabetes
prevention. These emerged from CSH’s learning collaboratives in 2021-22.
Participants were all health, housing, and homeless services providers. The
publication will be useful for community-based providers initiating new
prevention strategies or seeking to improve their existing efforts. 

Read Publication

Submit applications by Friday
September 30th, 2022

Apply Here

Is your health center looking to start or refresh its high-

https://quitlogixeducation.org/rhode-island/
https://quitlogixeducation.org/rhode-island/
https://quitlogixeducation.org/rhode-island/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA4MjMuNjI2NDk0MTEiLCJ1cmwiOiJodHRwczovL3d3dy5jc2gub3JnL3dwLWNvbnRlbnQvdXBsb2Fkcy8yMDIyLzA3L0NTSF9IUlNBX0xlc3NvbnMtTGVhcm5lZF9Ob24tQ2xpbmljYWwtRGlhYmV0ZXMtUHJldmVudGlvbl83LTEyLTIyLnBkZiJ9.AftNTWx4UqlOvDJYGykCDjxlRnj0F2DVAtPbDD9C06k/s/1128059076/br/142946239419-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA4MjMuNjI2NDk0MTEiLCJ1cmwiOiJodHRwczovL3d3dy5jc2gub3JnL3dwLWNvbnRlbnQvdXBsb2Fkcy8yMDIyLzA3L0NTSF9IUlNBX0xlc3NvbnMtTGVhcm5lZF9Ob24tQ2xpbmljYWwtRGlhYmV0ZXMtUHJldmVudGlvbl83LTEyLTIyLnBkZiJ9.AftNTWx4UqlOvDJYGykCDjxlRnj0F2DVAtPbDD9C06k/s/1128059076/br/142946239419-l
https://www.csh.org/wp-content/uploads/2022/07/CSH_HRSA_Lessons-Learned_Non-Clinical-Diabetes-Prevention_7-12-22.pdf
https://www.regpack.com/reg/templates/build/?g_id=100910599


performance, team-based comprehensive primary care
model? 
 
Apply today for the Comprehensive and Team-Based Care Learning
Collaborative! 
 
This free eight-month participatory experience is designed to equip health
centers and look-alikes with the knowledge, tools, and coaching support
they need to develop highly trained clinical primary care teams that will
enhance their model of high-performing team-based care.  
 
The Team-Based Care Collaborative will engage teams in work focused
on implementing and measuring outcomes for a model of team-based care
best suited to their organization by:   

Assessing their current team-based care model to identify areas for
process improvement and role optimization 
Developing a problem statement based on data  
Using quality improvement concepts and skills with coaching support
to systematically achieve one or more specific aims.  
Developing a specific aim, global aim statement, and process map
based on the problem statement  
Developing a Team-Based Care playbook in your organization 
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Care+Community+Equity
Program Reminders &

Updates

Program Reminder for September 2022:
1. Practices will meet with Practice Facilitators in July and August to help

plan PDSAs and incentive work for year 4 Topics for Quality Improvement
deliverables are due by our next best practices sharing meeting,
September 28,2022

2. Attend CCE Best Practices Sharing meeting will be held virtually
on September 28, 2022 8:00 – 9:30am via Zoom; updated Outlook
invitations have been sent with zoom access embedded. Please contact
Der Kue with questions.

Community Health Network
Thank You for your support. Please continue making CHN
referrals. 

Check out CHN Classes

Help broaden communication efforts of the CHN by adding contacts and point
persons from your organization to the CHN email distribution list. Access the link
below to add and/or provide updates to the list: 

Add/Update to CHN List

What's Happening Week of September 12,
2022

https://ctc-ri.zoom.us/j/99577264663?pwd=SlFhRHJhNGNOaHo3cHQxcmEwSHIwZz09
mailto:dkue@rihca.org
https://ripin.org/chn/
https://www.surveymonkey.com/r/BNP5HZB


Register Here

Tools and Resources

Need help supporting your patients
in quitting tobacco or vaping?

Rhode Island Department of Health
introduces a new online provider
education platform for QuitWorks-RI.
The QuitWorks-RI Provider
Training platform hosts several new
modules about the Quitline, including
treating commercial tobacco use in
clinical settings, special programs
offered by the Quitline, along with
information about e-cigarettes and
vaping.  

QuitWorks-RI covers the costs so

Managing chronic conditions
through telehealth

Improvements to technology mean
there are a lot more options for
telehealth care that will benefit both
patients and their providers. 

More frequent check-ins through
telehealth, and the possibility of
remote patient monitoring, also can
help providers catch any complications
faster. That could lead to fewer
hospitalizations and emergency room
visits.

https://form.jotform.com/221423810713142
https://quitlogixeducation.org/rhode-island/


you can learn and get credits for
free. 

To learn more about the program or to
register for free continuing education
credit, go
to quitlogixeducation.org/rhode-
island/  or click below.

Access QuitWorks-RI Portal

Simple Guidance for Hypertension
Patients 

People with low health literacy may
struggle to understand information
about their health conditions,
medication, and strategies for
achieving healthy lifestyles. Help
educate your patients on reducing
their salt intake, controlling blood
pressure, and improving their overall
health with easy-to-understand tools
from the American Heart Association,
such as Shaking Your Salt Habit.

Access this Guide

Podcast Series: Unmet Needs in
Hypertension Treatment 

Listen to this podcast series to explore
how you can apply best practices in
hypertension treatment. Episodes include
Lifestyle: Decisions for Daily Life, Home
Blood Pressure Monitoring with Clinical
Support, and Shared Decision-Making
and Adherence.

Start This Series Now

Preventing and Managing Falls in
Adults with Cardiovascular Disease 

This 2022 statement provides
consensus on the evaluation,
prevention, and prevalence of falls
among adults with cardiovascular
disease (CVD), as well as
management of care and factors
associated with falls and preventative
interventions among adults with CVD.

Read the Full Article

Check Out the CDC's Updated
Type 1 Diabetes Web Section 

Type 1 diabetes is usually diagnosed
in children, teens, and young adults,
but it can develop at any age. No one
knows how to prevent type 1
diabetes, but that doesn’t mean it
can’t be managed. Our newly
updated type 1 diabetes web section
has information on type 1 basics,
guides on the types of insulin and
how to take them, diabetes
management tips, and more. 
Whether you have just been
diagnosed with type 1, are a parent
or caregiver to someone with type 1,
or just need a refresher on the best
management tips, you can find your

Diabetes in Special and Vulnerable
Populations: Compendium of
Resources

The Special and Vulnerable
Populations Diabetes Task Force (14
NTTAPs) held a learning
collaborative last winter on the
diabetes continuum of care. A new
webpage presents key resources,
lessons learned, and effective
strategies from the sessions.

https://quitlogixeducation.org/rhode-island/
https://quitlogixeducation.org/rhode-island/
https://kramesstore.com/shaking-your-salt-habit-aha.html
https://telehealth.hhs.gov/providers/telehealth-for-chronic-conditions/managing-chronic-conditions-through-telehealth/
https://sites.libsyn.com/401519
https://www.ahajournals.org/doi/10.1161/HCQ.0000000000000108?utm_campaign=sciencenews21-22&utm_source=science-news&utm_medium=phd-link&utm_content=phd-05-19-22&cookieSet=1
https://chcdiabetes.org/resources


answers in our new web section 

Learn how to save money on
diabetes care. 
Learn how diabetes self-
management education and
support can make diabetes
management easier. 
 
 
For More Information: 

Diabetes Basics  
Living With Diabetes | CDC  
Find Success with DSMES
Services  
Put the Brakes on Diabetes
Complications 
CDC Diabetes on Facebook 

Meeting basic needs such as housing, transportation, and food improves
health outcomes for families, especially for medically and socially
complex Medicaid beneficiaries. Many state Medicaid programs use
managed care to coordinate the health and social components with the
greatest health impact, a strategy that research shows cuts program
costs by reducing emergency visits and hospital readmissions. 
This National Conference of State Legislatures (NCSL) article explores
how Medicaid managed care can address social drivers of health. 

HRSA’s National Organizations of State and Local Officials Cooperative Agreement
provided support for this NCSL resource.
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Care+Community+Equity
Program Reminders &

Updates

CCE Best Practices Sharing meeting
will be held virtually on September 28,
2022 8:00 – 9:30am via Zoom.
Outlook invitations have been sent
with zoom access embedded. Please
contact Der Kue with questions.

Join the Meeting

PDSA's are due to Practice
Facilitators (PF) at this time. The
CCE team will be reviewing them
and PFs will reach out to each
practice regarding comments or
concerns.
Please continue to work with
PFs choosing your incentive
work for year 4.
Quarterly data is due by October
15, 2022. This should include
your pre-diabetes measures for
those sites who have chosen the
Diabetes Control and Prevention
scope of work for year 4.

Exciting news! We are working on a
new webpage for CCE. This page will

be available to anyone looking for
CCE resources and information. 

More information come!

Diabetes Prevention Program
Walk with Ease
A Matter of Balance
Tai Ji Quan: Moving for Better
Balance

 
Community Health Network
Thank You for your support. Please
continue making CHN referrals. 

Help broaden communication efforts of
the CHN by adding contacts and point
persons from your organization to the
CHN email distribution list. Access the
link below to add and/or provide

https://ctc-ri.zoom.us/j/99577264663?pwd=SlFhRHJhNGNOaHo3cHQxcmEwSHIwZz09
mailto:dkue@rihca.org
https://ctc-ri.zoom.us/j/99577264663?pwd=SlFhRHJhNGNOaHo3cHQxcmEwSHIwZz09#success
http://events.r20.constantcontact.com/register/event?llr=87gazgoab&oeidk=a07ejc745ua4cb482bd
https://startwalkwithease.org/Identity/Account/Register/ridoh
https://ripin.org/chn/
http://events.r20.constantcontact.com/register/event?oeidk=a07ejbztf5qd310b428&llr=87gazgoab
https://www.eventbrite.com/e/team-based-care-improving-diabetes-patient-care-tickets-415633790857
https://www.ncqa.org/blog/inside-health-care-86-dr-bryan-o-buckley-on-the-innovative-road-to-health-equity/?utm_source=sf&utm_medium=email&utm_campaign=qualitymatters&utm_term=20220824
https://www.ncqa.org/blog/good-to-know-person-centered-outcome-measures/?utm_source=sf&utm_medium=email&utm_campaign=qualitymatters&utm_term=20220824


Chronic Pain Self-Management
Program

Check out CHN Classes

updates to the list: 

Add/Update to CHN List

What's Happening Week of September 19,
2022

Date and time
Tue, September 20, 2022
8:00 AM – 9:00 AM EDT

Register Here

Community Food Mapping  

The National Health Care for the
Homeless Council (NHCHC) invites
health centers to focus on how to

identify and map local food resources.
Participants will be required to engage

clients in food mapping. Facilitators
will share promising practices for client
engagement and provide personalized
TA. NHCHC encourages participation

from health center staff who assist
clients in navigating community food

resources.

​Visit the registration page for details
and apply by Friday, September 23. 

Register Here

 
Spanish Workshop: The World of
Motivational Interviewing within
Diabetes Self-Management and

Prevention
(in Spanish with live interpretation in

English)  

​Hosted by NCFH, a HRSA-funded
NTTAP  

Tuesday, September 20  
2:00-3:30 p.m. ET

Register Here

 

Preventing Smoking Relapse in the
COVID Era  

​Hosted by NCHPH, a HRSA-funded
NTTAP  

Wednesday, September 21  
Noon-1:00 p.m. ET

Register Here

https://ripin.org/chn/
https://ripin.org/chn/
https://www.surveymonkey.com/r/BNP5HZB
https://www.eventbrite.com/e/team-based-care-improving-diabetes-patient-care-tickets-415633790857
https://docs.google.com/forms/d/e/1FAIpQLSdyzo1OT6FHGgyJX4yEznmyOmYUvL7aKgedlPC63vIrn5iE7g/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdyzo1OT6FHGgyJX4yEznmyOmYUvL7aKgedlPC63vIrn5iE7g/viewform
https://ncfh-org.zoom.us/webinar/register/WN_estwh4NbRkOuCniZTK9jNA
https://us06web.zoom.us/webinar/register/WN_jAh6sVwHTRuNDru9_HLonA


The theme of this year’s event is Values and value in complex care. We know
that complex care offers value to consumers, communities, providers, payers,
and more. How can that value be defined, measured, and demonstrated, beyond
reductions in cost and utilization? We know that our shared values of health
justice and equity sustain us in doing this critical and sometimes difficult work.
Can we translate these shared values into sustained financial and institutional
support?

We are thrilled to welcome Jennie Chin Hansen as this year’s keynote
speaker. Jennie is a trailblazing nurse who pioneered the Program of All
Inclusive Care to the Elderly (PACE) model and a nationally recognized leader
in geriatrics and complex care for older adults. Read more about her work
below. 

Register by September 19! Additional discounts available for community health
workers, peer navigators, and students and free registration complex care
consumers and caregivers. CEUs are available for all attendees.

Learn More and Register

Tools and Resources

Download SMBP Resource

https://www.centering.care/
https://www.centering.care/putting-care-at-the-center-2022/registration/Site/Register
https://www.centering.care/register
https://www.nachc.org/wp-content/uploads/2021/09/Payment-Reimb.-Tips_RPM-SMBP_September-2021.pdf


A History of Insulin Development and Insulin Delivery
Systems

In recent years, insulin has caught media attention due to its
increasing costs; understanding the basics of insulin and delivery
systems can help us better understand how to address the prices.

Read the Full Article

Are you enjoying the content of the CCE Programmatic Updates?

Yes

No
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Care+Community+Equity
Program Reminders &

Updates

Congratulations to our CCE agencies that have met or exceeded
Healthy People 2030 goal of 61% of patients with controlled blood

pressure. 

COMPREHENSIVE COMMUNITY ACTION
THUNDERMIST HEALTH CENTER
WOOD RIVER HEALTH SERVICES

CCE Best Practices Sharing meeting

Date: September 28, 2022
Time: 8:00 – 9:30am 
Location: Zoom.

Outlook invitations have been sent
with zoom access embedded. Please
contact Der Kue with questions.

Join the Meeting

PDSA's are due to Practice
Facilitators (PF) at this time. The
CCE team will be reviewing them
and PFs will reach out to each
practice regarding comments or
concerns.
Please continue to work with
PFs choosing your incentive
work for year 4.
Quarterly data is due by October
15, 2022. This should include
your pre-diabetes measures for
those sites who have chosen the
Diabetes Control and Prevention
scope of work for year 4.

Exciting news! We are working on a
new webpage for CCE. This page will

https://ctc-ri.zoom.us/j/99577264663?pwd=SlFhRHJhNGNOaHo3cHQxcmEwSHIwZz09
mailto:dkue@rihca.org
https://ctc-ri.zoom.us/j/99577264663?pwd=SlFhRHJhNGNOaHo3cHQxcmEwSHIwZz09#success


be available to anyone looking for
CCE resources and information. 

More information come!

Diabetes Prevention Program
Walk with Ease
A Matter of Balance
Tai Ji Quan: Moving for Better
Balance
Chronic Pain Self-Management
Program

Check out CHN Classes

 
Community Health Network
Thank You for your support. Please
continue making CHN referrals. 

Help broaden communication efforts of
the CHN by adding contacts and point
persons from your organization to the
CHN email distribution list. Access the
link below to add and/or provide
updates to the list: 

Add/Update to CHN List

What's Happening Week of
September 26, 2022

 

Click Here to Nominate

Please place your nomination for a
deserving person/organization to be
considered for the Grace Diaz Blue
Light Award!

Each year the Rhode Island World
Diabetes Day (RIWDD) Committee
recognizes an individual or
organization that has positively
impacted diabetes in the state of
Rhode Island!

​This year's Blue Light Award will be
presented to an individual or
organization who has gone above and
beyond in providing diabetes care. The
criteria for the nominee is a
commitment to the health and well-
being of people living with chronic
disease, being a role model for others
and exhibiting a devotion to improving
the health of the community.

Treating Patients with Hypertension:

http://events.r20.constantcontact.com/register/event?llr=87gazgoab&oeidk=a07ejc745ua4cb482bd
https://startwalkwithease.org/Identity/Account/Register/ridoh
https://ripin.org/chn/
http://events.r20.constantcontact.com/register/event?oeidk=a07ejbztf5qd310b428&llr=87gazgoab
https://ripin.org/chn/
https://ripin.org/chn/
https://www.surveymonkey.com/r/BNP5HZB
https://www.surveymonkey.com/r/2022BlueLightAward


Register Here

What's the Rx?  
Co-hosted by NACHC (through a

cooperative agreement with CDC) and
the American Medical Association

 
Wednesday, September 28  

3:00-3:45 p.m. ET  
Registration page  

**1.0 CME available** 

At the conclusion of this program, participants will be able to:
1. ​To understand the role of studying social determinants of health in

community health centers, and survey tools for measuring this important
topic related to diabetes health equity. 

2. To explore diverse research methodologies that can be used for diabetes
health equity research in community health centers. 

3. To learn about core services offered by AHEAD-CHC that can be
accessed by diabetes researchers nationwide. 

Register Here

Starting a new complex care program can be daunting. Many new complex care programs
end up developing their own resources from scratch — reinventing the wheel each time.
That’s why in June 2021, we released a compendium of best practices, templates, tools, and
resources called the Complex Care Startup Toolkit.  

The landscape of complex care is constantly shifting, and it's important that this toolkit stay
up-to-date. We are excited to release the Complex Care Startup Toolkit 2.0, which
includes dozens of new resources in program design, strategy and business, advocacy, and

https://nachc.zoom.us/webinar/register/WN_RQgExu1jTAOecmqeNTUeTQ
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxODYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA4MzAuNjI5NzIxMzEiLCJ1cmwiOiJodHRwczovL25hY2hjLnpvb20udXMvd2ViaW5hci9yZWdpc3Rlci9XTl9SUWdFeHUxalRBT2VjbXFlTlRVZVRRIn0.F28h5IkkbKeMaIbW1TJ-aWx-1DrmiWBSq2L6JaU1h8U/s/2161120780/br/143268837520-l__;!!KKphUJtCzQ!Nw1zDuHCdD4JkxS8v_qHSX11UpyXVPtNLNpLUJLyc2cXvfCKvwAOHhtJeDNfdOb13o4_BDEwytqYAxJUVJc_PqqMjSvARUw%24
https://us02web.zoom.us/webinar/register/WN_dibC8lMkRvqO0kf-jpgvMg
https://www.nationalcomplex.care/research-policy/complex-care-startup-toolkit/


much more. 

Read about highlights from the updated toolkit on our blog, and join us for a webinar to
hear from toolkit contributors September 29, 3-4 pm ET.   

 

Tools and Resources

Watch Episodes

Don't forget to checkout the LDL-C continuing education curriculum, Lowering to
Desired Levels of Cholesterol: Lasting Improvements and Meaningful Benefits
Overall (LDL-C LIMBO) with Paradigm Medical Communications, LLC. 
 
Explore 5 modules, each designed to be completed within 15 minutes, available
now in our central learning center along with additional activities.

Access Resources

Free CME/CE Activities

https://www.nationalcomplex.care/blog/developing-your-complex-care-program-new-tools-and-resources-in-the-startup-toolkit-2-0/
https://camdencoalition.zoom.us/webinar/register/WN_g6KkycbsQ8-BdfmWpz-Hkw
https://www.lipid.org/lipidpalooza
https://www.ldl-climbo.org/resources.php
https://www.ldl-climbo.org/toc.php?utm_source=NLA&utm_medium=all&utm_campaign=A997


How to avoid bias in patient care 

Implicit bias is the unconscious collection of stereotypes and attitudes that
individuals develop toward certain groups of people. If left unchecked, it can
affect patient relationships and care decisions. 

For example, “similarity bias” can cause individuals to favor others who are like
them, to show greater empathy toward them, and to use actions, words, and
body language to signal feelings of relatedness. “Experience bias” can lead
individuals to overestimate how much others see things the same way they do,
to believe they are less vulnerable to bias than others, and to assume that their
intentions are clear and obvious to others. 

To avoid bias when caring for patients, the following tactics can help. 
Consider other perspectives. How do things look or feel from another
point of view? For example, maybe your practice’s waiting room is filled
with images of people from only one race, so patients of other races don’t
feel represented. 
Slow down. To recognize biases, don’t rush through an interaction and
respond instinctively. Instead, pause and think about what you’re feeling,
why you might be reacting in a biased way, and how to react better next
time. 
Get to know the individual. Gather specific information about the other
person to prevent stereotyping. You can likely find a shared experience
(e.g., parenting), common interest (e.g., sports teams), or mutual purpose
(e.g., surviving cancer) that will help you build empathy and trust. 

Here are a few resources that can help: 
Implicit Bias Training — A health care team training guide from the
AAFP. 
Project Implicit — Implicit association tests by Harvard University. 
“Long-term reduction in implicit race bias: A prejudice habit-breaking
intervention” — A multi-faceted intervention for reducing implicit race bias
published in the Journal of Experimental Social Psychology. 
The Equity and Empowerment Lens — A quality improvement tool for
creating more racial equity at the individual, institutional, and systemic
levels.   
Read the FPM article: “How to Identify, Understand, and Unlearn
Implicit Bias in Patient Care.” 

https://www.aafp.org/family-physician/patient-care/the-everyone-project/toolkit/implicit-bias.html
https://implicit.harvard.edu/implicit/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3603687/
https://www.multco.us/diversity-equity/equity-and-empowerment-lens
https://www.aafp.org/fpm/2019/0700/p29.html
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