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Introduction to Education Series The GHealth/ Geisinger Health Plan Model & 
Completion of Self - Assessment & Prerequisite reading 
Triple Aim: Case Manager's Role in Achieving 
Population Based Case Management: An Introduction 
Population Based Case Management Concepts 
Patient Populations: Identification, Stratification, and Priority Setting 
Right Care, Right Pl ace, Right Time: Criteria Based Level of Care Determination 
Concept of the Medical Home 
Medical Home Workflow - Implementing Practice Redesign 
Five Core Components of the Medical Home 
Stakeholders' Role in the Medical Home 
Introduction to Targeted Conditions: Guidelines to Identify and Manage Targeted 
Condition: Heart Failure 
Targeted Condition: Diabetes Mellitus 
Targeted Condition: Chronic Obstructive Pulmonary Disease 
Transitions of Care 
Time Management 
Effective Communication Techniques in Team Based Care 
Medical Home Meeting 
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Total Module Time in Hours 43 27 .26 27 


