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Meet the IBH Team 

Liz Cantor, PhD
Practice Facilitator

Sarah Summers
Program Coordinator

Nelly Burdette, PsyD
Senior Program Director

Kristin David, PhD
Practice Facilitator

Jody Vieira, LICSW
Practice Facilitator

Jennifer Etue, LICSW
Practice Facilitator



Overview of IBH Initiatives
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• 2020

• Systems of Care Contracts with IBH Focus 

• Expansion of IBH Focus to Pediatric Practices and MOMS 
PRN

• IBH Practice Facilitator Virtual Course Offering

• Beginning of new module to IBH Practice Facilitator Course

• NCQA Partnership Growth

• IBH Research Collaboration with Brown 



Overview of IBH Initiatives
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• 2021

• Expanding IBH more systems of care 

• New module to IBH Practice Facilitator Course

• Planning and launch of New IBH Tele-IBH Learning 
Collaborative

• Ongoing pediatric IBH expansion

• Advocacy and Legislation 

• IBH Workforce Development Planning



Systems of Care IBH Expansion 2020
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• Integra:
• Adult

• CNE East Greenwich 

• Pediatric
• Pediatric Associates
• Barrington Pediatrics
• Children’s First
• Partners in Pediatrics 

• Woodriver Health Center



Pediatric IBH Expansion 2020
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• 3-year program; 2 waves of 4 pediatric practices each
• Cohort 1
• Cohort 2

• Leveraging key learnings and resources from adult pilot 
program 

• Tailoring specifically to pediatrics
•Child Psychologist for practice facilitating services 
•Pediatric relevant screening measures
•Pediatric specific content expertise

With funding from:



Moms Psychiatry Resource Network (MomsPRN)

Statewide initiative funded through a RIDOH grant award (starting 2019) 
that helps providers screen and manage the depression, anxiety, and/or 
substance use of their pregnant or postpartum patients through:

1. Behavioral health teleconsultation line staffed by WIH clinicians 

2. Prenatal care practice learning collaboratives offered by CTC-RI
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IBH Practice Facilitator Course 2020
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• IBH Practice Facilitator Virtual Course Offering

• Beginning addition of a new module to IBH Practice Facilitator 
Course

• Supervision of IBH Practice Facilitators in Rhode Island



Partnership 2020
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• IBH Focus with Distinction in Behavioral Health 
Certification 

• Weekly meetings with NCQA across senior leadership, 
behavioral health distinction, education, marketing and 
public policy leaders

• Collaboration leading to direct input into 5th module for 
the IBH Practice Facilitator Series, blog posts, multiple 
presentations and CCE dissemination 



IBH Research with Brown 2020

• Brown University is seeking focus 
group participants for a research 
study on patient experiences with 
IBH.

• Any adult patient who has received 
IBH services may be eligible 
(English/Spanish).

• Participants will receive a $50 gift 
card.
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Systems of Care IBH Expansion 2021
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• Prospect
• 3 practices starting IBH transformation work (mixture 

of adult/pediatric)
• St. Joe’s Primary Care
• CCMA Cranston
• CCMA Smithfield

• Nurse Care Management Strategic and Learning 
Collaborative

• Over the course of 12 months with options to expand 
at completion 



IBH Practice Facilitator New Module 2021
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With funding from:



IBH Learning Collaborative: 
with focus on Tele-IBH and NCQA BH Distinction

• 11 practices across 2 cohorts

• Adult/Pedi IBH

• 12-month initiative 

• 2 IBH practice facilitators meet 
monthly with each practice

• 1 PDSA focused on either 
obtaining NCQA Designation in 
IBH or Tele-IBH 

• 3 Learning Collaboratives

Practices

Associates In Primary Care Medicine

Brown Medicine - Internal Medicine

Anchor Medical - Lincoln Adult Medicine

Anchor Medical - Providence

Anchor Medical - Warwick

Anchor Pediatrics

CNEMG Family Care Center

Providence Community Health Centers - Capitol

Providence Community Health Centers - Central

Providence Community Health Centers - Olneyville

Providence Community Health Centers - Prairie

Funded by



Pediatric IBH Expansion 2021
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• Integra
• New Pediatric Practice Starts in East Greenwich 

• Telehealth and Technology Collaborative
• Using technology to improve care for patients with chronic 

conditions 
• 5 Pediatric Practices Chose Behavioral Health Chronic Conditions

• Prima
• Barrington Pediatrics
• Dr. Ohnmacht
• Anchor Pediatrics
• Kingstown Pediatrics 

Funded by



Advocacy and Legislative 2021
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• Align IBH Priorities with new RI Administration in Governor’s Office and 
informing State policy

• Engaged OHIC (2019) to convene IBH Work Group

• Effective 1/1/21, no IBH double-copay on same day visits with primary care 
provider for qualified integrated practices

• Health and Behavior Intervention Codes (HABI) must be reimbursed at parity 
with other mental health and physical health codes

• Preventative Mental Health and Substance Use Screenings that occur in 
Primary Care will not have cost-sharing by patient



IBH Workforce Development 2021

16

Opportunities and engagement 

• State agencies

• Academic organizations

• Payors



Integrating Behavioral Health, Strategies and Solutions in Rhode Island, 
October 13, 2021 for NCQA Policy Forum National Medicaid and Medicare 
Directors Audience

10/29/20

Presentations



Next IBH Steps
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• IBH Workforce Development

• Adult and Pediatric Expansion with IBH

• Burnout in Healthcare and IBH



Email: CTCIBH@CTC-RI.ORG

Webpage: www.ctc-ri.org/integrated-behavioral-
health/tele-ibh-and-ncqa-bh-learning-collaborative

Questions

mailto:CTCIBH@CTC-RI.ORG
about:blank

