March 29th - State of Primary Care in Rhode Island - Panel Discussion at Marriott SurveyMonkey
Providence

Q1 Please rate the following:How well did this session meet the overall
goal of understanding the State of Primary Care in Rhode Island?

Answered: 33  Skipped: 0

(o] 1 2 3 4 5 6 7 8 9 10
1, LOW 2 3 4 5, HIGH TOTAL WEIGHTED AVERAGE
0.00% 3.03% 6.06% 48.48% 42.42%
0 1 2 16 14 33 4.30

# COMMENTS DATE

1 Nice meeting overall, very little new information learned. 4/17/2018 2:00 PM
2 all from provider and insurance point of view - How about some actual patient point of view ? 4/11/2018 10:23 AM
3 More discussion, understanding of the day to day workflow challenges in the primary care office 4/10/2018 5:35 PM

setting.

4 Very informative about the status of primary care in RI. 4/10/2018 2:10 PM
5 The content felt a little unfocused. | think some more topical focus would have made the 4/10/2018 2:03 PM

experience more edifying.

6 It was too focused on the state of primary care in CTC practices 4/10/2018 1:50 PM
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March 29th - State of Primary Care in Rhode Island - Panel Discussion at Marriott SurveyMonkey
Providence

Q2 Please rate the following speakers:"Welcome and CTC-RI Program
Updates" Opening Remarks: Debra Hurwitz, MBA, BSN, RN

Answered: 33  Skipped: 0

(no label) _

0 1 2 3 4 5 6 7 8 9 10
1, LOW 2 3 4 5, HIGH TOTAL WEIGHTED AVERAGE
(no label) 0.00% 0.00% 12.12% 27.27% 60.61%
0 0 4 9 20 33 4.48
# COMMENTS DATE
missed her welcome note 4/17/2018 2:46 PM
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March 29th - State of Primary Care in Rhode Island - Panel Discussion at Marriott SurveyMonkey
Providence

Q3 Panelist: Marie Ganim, Ph.D., Commissioner, Office of the Health
Insurance Commissioner

Answered: 33  Skipped: 0

0 1 2 3 4 5 6 7 8 9 10
1, LOW 2 3 4 5, HIGH TOTAL WEIGHTED AVERAGE
0.00% 3.03% 21.21% 18.18% 57.58%
0 1 7 6 19 33 4.30
# COMMENTS DATE
1 Love her ! sharp, ( as in smart ) and informative - statistics at her fingertips but still witty and 4/11/2018 10:23 AM

interesting - also kind .

2 Great slides - attractive and informative 4/10/2018 2:03 PM
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March 29th - State of Primary Care in Rhode Island - Panel Discussion at Marriott SurveyMonkey
Providence

Q4 Panelist: Patrick Tigue, Medicaid Director, Executive Office of Health
and Human Services

Answered: 33  Skipped: 0

0 1 2 3 4 5 6 7 8 9 10
1, LOW 2 3 4 5, HIGH TOTAL WEIGHTED AVERAGE
0.00% 6.06% 21.21% 24.24% 48.48%
0 2 7 8 16 33 4.15
# COMMENTS DATE

There are no responses.
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March 29th - State of Primary Care in Rhode Island - Panel Discussion at Marriott SurveyMonkey
Providence

Q5 Panelist: Tom Bledsoe, MD, Brown Medicine

Answered: 33  Skipped: 0

(o] 1 2 3 4 5 6 7 8 9 10
1, LOW 2 3 4 5, HIGH TOTAL WEIGHTED AVERAGE
0.00% 0.00% 9.09% 21.21% 69.70%
0 0 3 7 23 33 4.61
# COMMENTS DATE
1 very " all about the pcp " - which makes sense , ... heis a pcp . 4/11/2018 10:23 AM
2 It was interesting to hear about booking by acuity. A follow up would be nice, how is it going, how 4/10/2018 3:51 PM

do they rate the patient acuity, etc
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March 29th - State of Primary Care in Rhode Island - Panel Discussion at Marriott SurveyMonkey
Providence

Q6 Panelist: Matthew Roman, LICSW, MBA, Chief Operating Officer,
Thundermist

Answered: 33  Skipped: 0

0 1 2 3 4 5 6 7 8 9 10
1, LOW 2 3 4 5, HIGH TOTAL WEIGHTED AVERAGE
0.00% 0.00% 9.09% 21.21% 69.70%
0 0 3 7 23 33 4.61
# COMMENTS DATE

There are no responses.
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March 29th - State of Primary Care in Rhode Island - Panel Discussion at Marriott SurveyMonkey
Providence

Q7 Panel Facilitator: Pano Yeracaris, MD, MPH, CTC Chief Clinical
Strategist

Answered: 33  Skipped: 0

(o] 1 2 3 4 5 6 7 8 9 10
1, LOW 2 3 4 5, HIGH TOTAL WEIGHTED AVERAGE
0.00% 6.06% 3.03% 39.39% 51.52%
0 2 1 13 17 33 4.36
# COMMENTS DATE
great event 4/17/2018 8:32 PM
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12

SurveyMonkey

Q8 Feedback and suggestions for future topics of interest

Answered: 12 Skipped: 21

RESPONSES

Good program turnout. Those of us living it probably didn't need to be there, except that it is
important to show to the others that there are people living through it, challenges and pluses both.
I'll be interested to hear other's feedback.

Need more seminars with updates down the road.
usage of 3D PRINTING FOR REPLACEMENT OF HUMAN ORGANS

Would suggest more interaction between the audience (get them engaged in small groups); more
on workforce and conditions of work

| think the panel format was not effective. Specific topics may have been more valuable, such as
presentations on how practices have changed through participation in transformation initiatives
and what work remains to be done.

Integration of non-pharma alternatives for pain and dysfunction: Acupuncture, Chiropractic,
Massage Therapy, etc.

| think some real patients from different backgrounds would be helpful - from north scituate and
central falls , young , elderly , commercial and Medicaid ... working and disabled ... at the end of
the day - We are all patients !

Good event. Thank you for facilitating. Pedi /Medicaid ACOs More re Outreach Teams

Integration of pharmacists into physician practices to reduce physician burnout and enhance
patient education and medication adherence.

- digital health and primary care - direct contracting by providers to employers

Promising models of integrating behavioral health and social determinants into primary care, and
how value-based payments can support and sustain these models

| expected that the conversation would include other definitions of primary care outside of clinical
medical practice. Also, too much emphasis on physicians in primary care, add in nursing, NP,
CNS, other behavioral and oral health practictioners
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DATE
4/23/2018 12:49 PM

4/23/2018 9:00 AM
4/20/2018 3:41 PM
4/17/2018 8:32 PM

4/17/2018 1:20 PM

4/17/2018 9:53 AM

4/11/2018 10:23 AM

4/10/2018 10:17 PM

4/10/2018 4:41 PM

4/10/2018 2:10 PM
4/10/2018 2:03 PM

4/10/2018 1:50 PM



