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Legal rights 
during law 

enforcement 
encounters and 
protests; due 

process rights in 
the criminal legal 

system3

https://health.gov/healthypeople/objectives-and-data/social-determinants-health
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. . . but doesn’t this complicate 
the already-complex? 

• Privilege is being able to ignore the complex without personal 
consequence.

• Pretending it’s simple doesn’t make it simple.

• Just because it is complex does not mean next steps have to be 
complex.

• We can only open the door to progress by facing the tough 
stuff.
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True or 
False?

Tenants 
challenging poor 

housing conditions 
who can’t afford 
an attorney have 
the right to be 

provided one by 
the government.

People who 
cannot afford a 

lawyer have 
the right to be 
provided one 

by the 
government.
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It 
depends. 

But mainly 
False.

People who 
cannot afford a 

lawyer have 
the right to be 
provided one 

by the 
government.
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– Criminal proceedings

– Civil commitment 
proceedings

– Termination of parental 
rights proceedings

– Juvenile delinquency 
proceedings

– Certain types of 
reproductive rights 
proceedings

If it's not on that list, 
it's not guaranteed!*

*varies substantially by state

Legal matters 
where 
representation 
is largely 
guaranteed:
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The U.S. has a supply-demand gap 
(gulf!) when it comes to justice. • “Low-income communities, communities of color, and many others across 

our country have long faced significant barriers to accessing justice. Lack of 
counsel and legal resources not only negatively affect outcomes in 
courtrooms, but also often lead to loss of employment, housing, family 
stability, consumer protections, and liberty.” 

– Office of the Attorney General  Memorandum – May 18, 2021

• “In the past year, 71% of low-income households experienced at least one 
civil legal problem, including problems with domestic violence, veterans’ 
benefits, disability access, housing conditions, and health care. 86% of the 
civil legal problems reported by low-income Americans in the past year 
received inadequate or no legal help.”

– The Justice Gap: Measuring Unmet Civil Legal Needs of Low-Income Americans 
(Executive Summary – Legal Services Corporation - June 2017)

The U.S. has a supply-demand gap (gulf!) 
when it comes to justice, including 
access to basic legal information. 
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We’re going to need more messengers and
problem-solving partners. 

• Expanding access to lawyers 
is critical, especially in high-
stakes court proceedings. 
But . . .

• Rights belong to us all, and 
too much legal information 
is unnecessarily ‘locked up’ 
in the legal profession.

• Health and justice are 
inextricably linked.
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Myrna and her family• Myrna is a single mother of 2 children, aged 3 and 6 months. 
Her 3-year-old daughter has sickle cell disease. 

• Myrna migrated from the DR as a child. 

• She works two jobs to make ends meet and taps family and friends 
for childcare, a strategy that is stressful and unpredictable. 

• She is staying with her brother’s family right now and doesn’t 
always feel welcome. She wants to get her family their own place. 
When she’s been offered a chance to see apartments for rent, 
each landlord says something like “it’s already rented” or “I 
decided to sell.”

Can you ‘spot’ any legal risks, rights, or remedies 
in Myrna’s situation?

© 2019 MLPB, a fiscally sponsored program of TSNE MissionWorks
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Myrna and her family• Myrna finally is able to rent an apartment, though she’s been 
warned by several friends that her new landlord can be “tricky.” 

• However, she gets a notice from the county that her citizen 
children’s SNAP (food stamp) benefits are being terminated. This is 
shocking and confusing -- and means that her budget is not going 
to add up for next month’s food, rent and utility bills. 

• Also, after moving in, Myrna notices that the windows are so 
drafty that the unit is always cold – and she can’t afford to run the 
heat high all the time. When she raises this with her new landlord, 
he says she’s a trouble-maker and if she brings it up again, he will 
call ICE and have her deported.   

Can you ‘spot’ any legal risks, rights or remedies 
in Myrna’s situation?

© 2019 MLPB, a fiscally sponsored program of TSNE MissionWorks
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PAUSE. 

We’re on Slide 13 and you haven’t heard one 
word about Strengths-based Screening 

beyond the title slide.
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Thanks to large-scale screening protocols, care 
teams increasingly are ‘first responders’ 

to people’s social health needs/goals. 

These often are Difficult Conversations and 
there’s a lot riding on them. 

It’s a privilege and a big responsibility to 

communicate with people in this context.
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Lightning Round:

Anyone willing to share an uncomfortable conversation 
that took place in the healthcare setting when  

you were the patient? 
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Stakeholder interests in social screening: 
Competing or Complementary? 

• Payor

• Clinic

• Provider / Care Team

• Patient

• Society
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What next?
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PRAPARE role play 

Part 1:

Reading PRAPARE screen as 
if it’s a strict script

Part 2:

Approaching PRAPARE tool 
with more trauma-
informed, strengths-based, 
structural competence

Meet Alex

This Photo by Unknown Author is licensed under CC BY-SA

http://cronkite.asu.edu/buffett/puertorico/placita.html
https://creativecommons.org/licenses/by-sa/3.0/


© 2018-21 MLPB, a fiscally sponsored program of TSNE MissionWorks

Accountable Health Communities role play 

Part 1:

Reading AHC screen as if it’s 
a strict script

Part 2:

Approaching AHC tool with 
more trauma-informed, 
strengths-based, structural 
competence

This Photo by Unknown Author is licensed under CC BY-NC-ND

Meet Columbina

http://www.lovingsunshine.com/2015/01/easy-filipina-beauty-blogger-resolutions.html
https://creativecommons.org/licenses/by-nc-nd/3.0/
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We Care role play 

How can we approach the 
We Care tool with more trauma-
informed, strengths-based, 
structural competence?

Meet Anna

This Photo by Unknown Author is licensed under CC BY-SA

https://en.wikipedia.org/wiki/Women's_rights_in_Saudi_Arabia
https://creativecommons.org/licenses/by-sa/3.0/
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Thank you and MLPB will see 
you next month for Part 2!

Your partnership in problem-solving
makes a big difference!
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Disclaimer and Copyright Statement
This presentation is for educational purposes only; 
nothing in it should be construed as legal advice.

MLPB may permit copying, redistribution and adaptation of this presentation, in 
whole or in part, provided that:

(a) you seek and secure written authorization from MLPB at 
admin@mlpb.health prior to copying, redistributing, or adapting the 
presentation; and

(b) any copy, redistribution or adaptation 
i. retains the copyright notice that appears at the bottom of each slide; 
ii. retains this statement; and 
iii. attributes the presentation, or the portion used, to 
“MLPB” and, if MLPB indicates, to our colleagues who contributed 
portions of the presentation.


