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NCM/CC Best Practice Sharing 
COVID 19 Agenda

Best Practice Sharing: 

Screening, Telephone Triage: 
Serena Guibeau, Linda Salvatori

Telemedicine and Workflows: 
Beverly McNally, Jennifer Nappi

Getting tested and Results: Brian Miller 

Resources for Helping Patients: 
Elizabeth Lubera; Maureen Maigret 
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COVID 19: Best Practice Sharing: 
Screening & Telephone Triage and

General Preparedness 

Best Practice Sharing: 

•Northern RI Pediatrics: Serena Guibeau NCM 
•Workflow & Scheduling

• Testing & Results

•Massasoit Internal Medicine: Linda Salvatori NCM

Resources:

•CDC: Telephone Triage Guidelines; 3 questions to ask 

•AAFP Checklist to Prepare Physician’s Office for COVID-19
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https://www.ctc-ri.org/sites/default/files/uploads/Workflow and scheduling  at NPI.docx
https://www.ctc-ri.org/sites/default/files/uploads/testing and results NRI.pdf
https://www.ctc-ri.org/sites/default/files/uploads/COVID 19 Template Massasoit template.pdf
https://www.ctc-ri.org/sites/default/files/uploads/phone-guide-H CDC 4 7 20.pdf
https://www.ctc-ri.org/sites/default/files/uploads/Three Questions to Ask Yourself About the Coronavirus.docx
https://www.ctc-ri.org/sites/default/files/uploads/COVID-19 Office Prep Checklist.pdf


COVID 19: Best Practice Sharing: 
Telemedicine Workflow 

Best Practice Sharing: 

•Quality Behavioral Health: Beverly McNally, NCM 

•Women’s Medicine Collaborative: Jennifer Nappi, NCM 

Resources: 

•Telehealth appointment process 

•Brown: Televisits

•Tip sheet: Televisit encounters 

•Weitzman ECHO: Managing Workflows Under Constant Changes 
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https://www.ctc-ri.org/sites/default/files/uploads/How to check in for a virtual appointment with your Quality Behavioral Health Provider.docx
https://www.ctc-ri.org/sites/default/files/uploads/Work flow WMC for telephone and express visit.docx
https://www.ctc-ri.org/sites/default/files/uploads/Telehealth appt. process.pdf
http://www.brownmed.org/televisits/
https://www.ctc-ri.org/sites/default/files/uploads/Tips on telemedicine at QBH.docx
https://www.ctc-ri.org/sites/default/files/uploads/OVID 3 18 Weitzman ECHO Managing work flow under constant change.docx


Getting Tested and Results 
Resources: RI DOH: Getting Tested in RI 

Getting Results: Brian Miller, Current Care 
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https://www.ctc-ri.org/sites/default/files/uploads/Getting tested in RI 4 20 20.docx
https://www.ctc-ri.org/sites/default/files/uploads/results in current care 4 8 20.docx


Resources for Helping Patients

Cyper-Senior Resources: Elizabeth Lubera 

•How to create Gmail 

•How to use Face Time 

Project Hello: Maureen Maigret

RIPIN: Family Resource Liaison

Supplies: BP cuffs 
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https://www.ctc-ri.org/sites/default/files/uploads/Gmail_Tutorial_Draft2.pdf
https://www.ctc-ri.org/sites/default/files/uploads/FaceTime_Tutorial FINAL.pdf
https://www.ctc-ri.org/sites/default/files/uploads/Project HELLO older adult recruitment flyer.docx
https://www.ctc-ri.org/sites/default/files/uploads/RIPIN-Family Care Liaison.pdf
https://www.oceanstatejoblot.com/relion-bp200-upper-arm-blood-pressure-monitor/product/230981

