NCM/Care Coordination Best Practice Sharing Agenda

Date: 91520
Location: ZOOM ONLY

Start/End Time: 8:00am — 9:30am

Call in number: 312-626-6799 Meeting ID: 935 7286 7243#
Join Zoom Meeting: https://ctc-ri.zoom.us/j/93572867243

Pediatric Adult and Family Practice focus

Meeting Information:

CTC Management and Speakers

Goal:

e Best Practice Sharing: Coordination between schools and primary care;
improving immunizations for children returning to school,

o Meeting BCBSRI Care Management Responsibilities
Meeting needs of patients at high risk in the context of COVID-19

Attachments:

e Best Practice Sharing Power Point
e NCM/PCMH Kids Agenda

Linda Mendonca PNP, RN, PHNA-BC, NCSN, FNASN State School Nurse
Consultant

Kathy Marceau School and Adolescent Service Coordinator

Janet Limoges KIDS Net

Denise deHertogh Director of Quality Management BCBSRI

Cameron Condry Network Engagement Manager BCBSRI

Sharon Campbell AND RN CDOE Lucille Plasse AND RN CDOE LMT RIPCPC
Kelsey Ryan and Melissa Feid Coastal

Susanne Campbell, CTC

Deb Hurwitz CTC

Carolyn Karner CTC

# Owner Topic Action
Item
1 | Susanne Campbell Welcome
5 minutes e Introductions and Review of Agenda

2 Linda Mendonca State School | Back to School RI

10 minutes KIDS Net “Quick Tips”

Nurse Consultant School Protocols
Kathy Marceau Testing sites
School and Adolescent Return to School
Service Coordinator Office of | Coordination with Primary Care
Immunizations Discussion
25 minutes
3 | Susanne Campbell Pediatric Relief Fund Update
CTC/PCMH Kids 2" Medicaid Pediatric Primary Care Rate Supplement Program
Janet Limoges Immunization performance update




Denise deHertogh Director
Quality Management
Cameron Condry Network
Engagement Manager

30 minutes

BCBSRI Program Update

2019-20 PCMH Initiatives
Kaizen Best Practice

Advanced Primary Care Policies
Reporting

Global Forum

Discussion

Sharon Campbell ADN RN
CDOE RIPCPC

Lucille Plasse ADN RN
CDOE LMT RIPCPC
Kelsey Ryan

Melissa Feid Coastal

20 minutes

NCM Discussion: Connecting with Patients at high risk in COVID-19

Next meeting: October 20, 8:00 to 9:30
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